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Logging into the Site (All Access)

Step 1. Go to your Work Truck Solutions inventory website.
You can do this by either:
1. Type the address directly into the address bar of your internet browser. Unless you have
setup a custom domain, this address will usually be formatted like this:
www.yourdealership.worktrucksolutions.com
2. Go to your dealership’s retail site, then click the menu option (usually “Work Trucks” or Work
Truck Inventory”.

Step 2. Click Truck Pro Login. (Figure 2)

Right Truck. Right Place. Right Time.™ m
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2SS 2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928
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(Figure 2. Truck Pro Login button for the commercial inventory website.)

Step 3. Sign into your commercial inventory website as a Truck Pro. (Figure 3)

Truck Search  Service My Garage Map

Dealer / Truck Pro Login for Chevrolet Demo Site

Password

Email Address
jim.payne@worktrucksolution.com h
Remember Me Forgot your password? Click here to reset it

(Figure 3. Type in your email address at the dealership(A). Enter your password - by default this will
be your first name (in lower-case letters) followed by 1234; ex: jim1234(B). Click “Log In” (C).)

This completes the Logging into the site walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches




TrUCk PI'O Management (Manager Access only)
(Adding/Deleting/Modifying User Access and Permissions)

Although your initial onboarding process should have included all dealership users to the site with proper
permissions, we recommend taking the time to review for accuracy and modify as needed. Over time,
personnel changes will necessitate making access changes; this walkthrough will assist in determining what
permission levels mean, and how to properly assign them.

Step 1. Click Truck Pro Login. (Figure 1)

Right Truck. Right Place. Right Time.™
&=y |BUSINESS Chevrolet Demo Site: 855-987-4544
cHevrorer | ELITE ) SOLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions
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Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Select the Truck Pro Management option under the “Tools” menu. (Figure 2)

= Return to Work Truck Solutions
Truck Search  Service My Buyers A Tools ~ “

Select One or More Body Typ '"venory Management

Past Inventory

My Garage (0)

Truck Pro Management h

Dealer Trade Settings

Service Utility Van Pic
Call Tracking
Flnd |t in ChiCO Dashboard .
Choose options below to filter Trucks 1-10 10
Search > Preferences
2015 € Cha:s
By Stock #
v B About Page Preferences ViNa
Stock # Stock

fah T

1 e

(Figure 2. Click the “Tools” menu dropdown (A). Cick “Truck Pro Management” (B).)



Step 3. Review current Truck Pros. (Figure 3)

Manage Truck Pros

New Truck Pro

Include Deleted Search
First Name Last Name Email Buyers In Rotation Accepting Texts
Rick Schmitgen rick.schmitgen+demo@worktrucksolutions.com 0 No No .
Gretchen Krugler gretchen krugler+demo@worktrucksolutions.com 0 Yes No
Tasha Chain tasha.chain+demo@uworktrucksolutions.com 0 Yes Yes
Chelsea Airoldi chelsea.airoldi+demo@worktrucksolutions.com 1 No No
jim perschke jim.perschke+demo@worktrucksolution.com 93 No No

(Figure 3. Review current Truck Pros. These are all of the people at the dealership who have been
assigned access to this site. If necessary, scroll down with the scroll-bar to the right to see everyone

with access.)

Step 4a. REVIEW Rotation Settings. (Figure 4a)
Any Truck Pro set to “In Rotation” (Yes) will be put into the rotation for all new inbound leads created by a

buyer on the site.

Manage Truck Pros

New Truck Pro

Include Deleted Search
First Name Last Name Email Buyers In Rotation Accepting Texts
Rick Schmitgen rick.schmitgen+demo@worktrucksolutions.com 0 No No
Gretchen Krugler gretchen krugler+demo@worktrucksolutions.com 0 Yes - No
Tasha Chain tasha.chain+demo@worktrucksolutions.com 0 Yes - Yes
Chelsea Airoldi chelsea.airoldi+demo@worktrucksolutions.com 1 No No
jim perschke jim.perschke+demo@uworktrucksolution.com 93 No No

(Figure 4a. Review who is currently set to “In Rotation” (Yes). If the Truck Pro is NOT in rotation, they
will never be alerted when a new lead comes in.)
NOTE: Though this is a personal choice, whenever possible, Work Truck Solutions recommends that
ALL Truck Pros in lead rotation should also be set to “Accepting Texts” (Yes).




Step 4b. MODIFY Rotation Settings. (Figure 4b)

Click on the line for any Truck Pro to modify their Rotation Settings. In this example, Gretchen is “In Rotation”
(Yes), but is currently NOT accepting texts. This means that, while she would receive an email notification
when a lead has been sent to her, she would NOT get a text message. This can be modified as follows

Manage Truck Pros New Truck Pro
Include Deleted Search:
First Name Last Name Email Buyers In Rotation Accepting Texts

Rick Schmitgen rick schmitgen+demo@worktrucksolutions.com 0 No No
Gretchen Krugler gretchen | ions.com (1] Yes No h
Chain [

Tasha tasha.chain+demo@worktrucksolutions.com Yes Yes
Chelsea Airoldi chelsea.airoldi+demo@worktrucksolutions.com 1 No No
jim perschke jim.perschke+demo@worktrucksolution.com 93 No No

Accepting Texts
,,,,,,, Yes
i In Rotation
No_Cell Pt A hone In Rotation Not Accepting Texts
Manager Privileges Admin Privileges Prospecting Special Price
Manager Admin Field
Not Allowed
CRM Email Address
gretchen krugler+demo@worktrucksolutions.com
Email Signature Sunday Not Available
Gretchen Krugler Monday Available from 8:00 AM to 5:00 PM
gretchen krugler+demo@worktrucksolutions.com Tuesday Available from 8:00 AM to 5:00 PM
Include In Staff Listings on the About Page Wednesday Available from 8:00 AM to 5:00 PM
Yes Thursday Available from 8:00 AM to 5:00 PM

Friday Available from 8:00 AM to 5:00 PM
Saturday Available from 10:00 AM to 4:00 PM

Upload Profile Picture

(Figure 4b. Click the line for the Truck Pro you wish to modify (A). If they are in rotation, but not
accepting texts, then be sure to enter their cell phone number (B) and check the box for “Accepting
Texts” (C).)

Step 4c. MODIFY Rotation Settings - Lead Alert Schedule. (Figure 4c)

A buyer may generate a lead on your website at any time day or night. For any Truck Pro currently in rotation,
be sure to modify their lead alert schedule so that they receive the alerts immediately, or within the schedule
you would prefer.

Example: The default settings (shown here) would indicate that if a buyer were to generate a lead on
Saturday at 4:01pm, a notification would not be sent until Monday at 8am. Many dealerships opt to select
Available All Day, which ensures that a buyer-generated lead created any time on any day would be sent to
their Truck Pro’s in rotation immediately.

Edit Schedule

Sunday Available from 12:00AM - to 12:00AM - All Day
Sunday Not Available Monday Available @ from 800AM  ~ to 500PM  ~ All Day

Monday Available from 8:00 AM to 5:00 PM
Tuesday Available from 8:00 AM to 5:00 PM Tuesday Available @ from 800AM  ~ to 500PM - All Day
Wednesday Available from 8:00 AM to 5:00 PM
Thursday Available from 8:00 AM to 5:00 PM
Wednesday Available ¥ from 8:00 AM d to 5:00 PM i All Day

Friday Available from 8:00 AM to 5:00 PM
Saturday Available from 10:00 AM to 4:00 PM

Thursday Available @ from 800AM - to 500PM - All Day
Friday Available @ from 800AM - to 500PM - All Day
Saturday Available @ from 10:00AM - to 400PM - All Day

(Figure 4c. Click any time shown on the schedule to open the Edit Schedule window. Using the
dropdowns, adjust the availability and click “Save” when complete. Repeat for ALL in-rotation
salespeople as necessary.)

NOTE: If you would like to skip to the Up System - Setting Lead Rotation, click here or go to page 9



Confidential: for internal OEM and Dealer use only

Step 5. Adjust Permission Privileges. (Figure 5)
Adjust Permission Privileges for each of your team as necessary.
Manager = Highest level access. Can do everything available on this site.
Admin = 2nd highest level access. Can do everything on this site, except:
- Gain access to this page (Truck Pro Management)
- Gain access to leads/prospects from the My Buyers section for other salespeople.
NOTE: Salespeople who should only be working buyer leads should not have either of these permissions.

Cell Phone Office Phone In Rotation Accepting Texts
No Cell Phone No Office Phone In Rotation Not Accepting Texts
Admin Privileges Prospecting Special Price
Admin Field
Not Allowed

CRM Email Address
gretchen krugler+demo@worktrucksolutions.com

A 4

Email Signature Sunday Not Available

Gretchen Krugler Monday Available from 8:00 AM to 5:00 PM
gretchen.krugler+demo@worktrucksolutions.com Tuesday Available from 8:00 AM to 5:00 PM
Include In Staff Listings on the About Page Wednesday Available from 8:00 AM to 5:00 PM
Yes Thursday Available from 8:00 AM to 5:00 PM

Friday Available from 8:00 AM to 5:00 PM

Upload Profile Picture
Saturday Available from 10:00 AM to 4:00 PM

Gretchen Krugler

No Title

gretchen krugler+demo@worktrucksolutions.com

< Change Password

(Figure 5. Include or exclude this person to the Manager(A) or Admin(B) level of permissions and
access.)

Step 6. Adjust remaining details. (Figure 6)

Cell Phone Office Phone
No Cell Phone No Office Phone
Manager Privileges Admin Privileges

Manager Admin

)
CRM Email Address
gretchen.krugler+demo; cksolutions.com
Email Signature
Gretchen Krugler
gretchen.krugler+demo@worktrucksolutions.com

Include In Staff Listings on the About Page

Profile Picture

Gretchen Krugler ‘I
No Title

gretchen krugler+demo@worktrucksolutions.com

£ Change Password

(Figure 6. As necessary, modify the Email Signature, Name/Title/Email address, and Profile Picture.)



Confidential: for internal OEM and Dealer use only

Step 7. Delete an existing Truck Pro. (Figure 7)

If an existing Truck Pro with access to the site leaves the department/dealership, you may wish to remove their
access to the site. Before doing so, it is usually wise to transfer any buyers they may have to another
salesperson.

First Name Last Name Email Buyers In Rotation Accepting Texts
Rick Schmitgen rick.schmitgen+demo@worktrucksolutions.com 0 No No )
Gretchen Krugler gretchen.krugler+demo@worktrucksolutions.com 0 Yes No
Tasha Chain tasha.chain+demo@worktrucksolutions.com 0 Yes Yes
Chelsea Airoldi chelsea.airoldi+demo@worktrucksolutions.com 1 No No
jim perschke jim.perschke+demo@worktrucksolution.com 93 No No

Transfer Buyers b 4

Who should get Chelsea's buyers?

1 active buyer will be transferred.

Joe Koshak v

Steve Johnson
Craig Parrish
Jessee Allread
Bob Dever

Bob Dever

Brian Teal
Russell Savage
Tom Urbanowicz
Kraig Durgan
Kathryn Schifferle
Ken Strong

Joe Cam

Michael Gomez
Mike Gomezz
Sean Brown

Jim Perschke
Angie Janssen
Melissa Bond

Jim Payne .

(Figure 7. If you need to remove a Truck Pro’s access to the site, simply click on their name, then click
“Delete” (A). If this Truck Pro has buyers, you may want to transfer those buyers to another
salesperson (B).)



Step 8. Adding a new Truck Pro. (Figure 8)
Any new Truck Pro who needs access to the site will need to be added, and their permissions provided for.

Manage Truck Pros [ New TuckPro.

Include Deleted Search

First Name Last Name Email Buyers In Rotation Accepting Texts

Rick Schmitgen rick.schmitgen+demo@worktrucksolutions.com 0 No No

Create Truck Pro

Profile Picture
& Upload
Email
Title
First Name
—
Last Name
Office Phone
Cell Phone
Password
Confirm Password
CRM Email
Actively in Rotation
Accepting Text Messages?
Admin
Permissions Sales Manager
B
Signature
Include In Staff Listings on the About v
Page
Sunday o from 1200 AM -~ to 1200 AM -
Monday e from 1200 AM ~ to 1200 AM -
Tuesday to 1200 AM -
c ——
Wednesday ~ to 1200 AM -
Thursday to 1200 AM -
Friday to 1200 AM -
Saturday e from 1200 AM - to 1200 AM -

(Figure 8. If you need to add a Truck Pro to gain access to the site, click “New Truck Pro” and enter all
pertinent information (A). Be sure to designate what their permission level(s) should be (B), and adjust
their lead rotation schedule if necessary (C). Click “Create” when done (D).)

This completes the Truck Pro Management (adding/deleting/modifying user access and permissions) walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches




Up System (Setting Lead Rotation)  (manager/Admin Access only)

NOTE: Only Truck Pros set as “In Rotation” (in the Manage Truck Pros) area will be included.

Click here or turn to page 3 to review those settings.

There are a few different settings and options that give you full control over the Up System. Choose how, when, and to
whom inbound leads are routed, as well as management alerts to ensure that all buyers are managed immediately and
effectively.

To access this page, just login and go to Preferences under the Setup Menu.

Preferences

Up System

Click any of the blue links to open the
"Assign Incoming Requests" Window

Resend notification every 30

If the Truck Pro still hasn't accepted the request after 3
then the request will be reassigned to the next Truck Pro tation

Select "Yes" to have all "Manager's" cc'd
on all lead notification to Truck Pro’s.

CC Sales Manager(s) on Notifications: No <

Assign Incoming Requests Leads may be routed to either "next Alternatively, you may give the
Truck Pro in rotation" or directly to one Buyer the ability to choose the
— ~ of the Truck Pro's. Truck Pro they want to send
Assign incoming request to: next Truck Pro in rotation  ~ their info to.

Give the Truck Buyer option to choose a Truck Pro: No  ~ <

* If the buyer chooses a Truck Pro, rotation will be ignored

If the Truck Pro doesn't accept the incoming buyer request
Lead-notification settings can be adjusted to

more/less time between attempts, and to any
number of attempts before continuing the rotation
process.

Resend notification every 30 ~ minutes for a maximum of 3 attempts

If the Truck Pro still hasn't accepted the request after 3 attempts, then the request will be reassigned to the next Truck Pro in rotation

If the rotation is exhausted, it will go to Joe Koshak -
Select a "Manager" to receive a final alert if there

are no further Truck Pro’s to attempt tosend the
‘ J lead to (rotation is exhausted).

When settings have been adjusted per your needs, just click “Save”. These settings may be adjusted at any time to fit
your Dealership needs.

This completes the Up System (Setting Lead Rotation) walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches




Managing Your Dealer Trade Inventory

(Manager/Admin Access only)

This walkthrough will show you how to select which work trucks you are willing to trade, with whom, and when.
NOTE: Global changes are available as noted; as always, our goal is to take work off of you, while
making the process easier and more efficient overall.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

&= | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer  ELITE ) SOLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search ~ Service My Garage - :gm .
Select One or More Body Types = L
Email Call
% e T3l -
Service Utility Van Pickup Service Body Landscape Dump Cufaway Van
(Figure 1. Truck Pro Login button for the commercial inventory website.)
Step 2. Click the “Inventory Management” option under “Tools” (Figure 2)
€ Return Home Truck Pro Suppor g Out
Truck Search About My Buyers News Tools Map &

Jim Payne

| t M t
nventory anagemen ! \.
Select One or More Body Types Email | Call

Past Inventory

My Garage (0) S

~——— ' 1l =h \
| oy : / ~
L\rL Truck Pro Management —386 o0 ~ N !
Service Utility Van Service Body Call Tracking Landscape Dump Contractor Body
Dashboard

CinAd it in ChinA

(Figure 2. Hover mouse over “Tools”, and select Inventory Management.)
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Step 3. Tools to Manage Dealer Trade work trucks - “Will Trade” and “Protect Vehicle”
(Figure 3)
e “Will Trade” and “Protect Vehicle” are the tools that determine if, when, and who your inventory is
tradable with.

Show (10 - entries £+ Advanced Search Search:
Work Truck = WB CA Body Type Days On Lot Will Trade Protect Vehicle Price Actions
- N List Price: $36,545
2015 Express 2500, Passenger Wagon . ' = >
@ , § - Passenger Wagon 243 Yes 45 No 100 L4 = - &

#1112464 / 1GAWGPFFXF 1112464 Final Price: $39,045
Will Trade Protect Vehicle
es \

(Figure 3. Use the “Will Trade” and “Protect Vehicle” to manage your tradeable inventory.)

Step 4. “Will Trade” - “Yes” or “No” (Figure 4)
e By default, all work trucks (with the exception of pickups) are visible on other WTS Inventory sites and
therefore tradeable (“Yes”) after they have been on your lot for 45 days (“45”).
e If you would like to remove this truck from the Dealer Trade Network on WTS Inventory sites instead,
simply select uncheck the “Yes” box, click the check button, and it will change to “No”.

® NOTE: You may contact your DSC to have them make a Global change, making all of your inventory untradeable as
the new default; this will then show all Will Trade as “No”.

t Will Trade

(Figure 4. Make this work truck untradable by: Click “Yes” (A.) Uncheck the “Yes” box (B). Click the
Check button (C). This will then show your Will Trade for this work truck as “No” .)
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Step 5. “Will Trade” - Change the Number of Days on Lot to wait before work truck is tradable.
(Figure 5)

e By default, all work trucks (with the exception of pickups) are tradable on other WTS Inventory sites (“Yes”) after
they have been on your lot for 45 days (“45”).

e You can choose to keep this work truck tradable (“Yes”), but change the number of days to any other number that
may be appropriate; i.e., “Yes, I'm willing to trade this work truck, but not until it's 120 days on the lot and I'm
eating my lunch on it.”

e NOTE: You may contact your DSC to have them make a Global change, making all of your inventory
tradable after any number of days as the new default.

. on Lot Will Trade Pri
Will Trade In Days

45[‘_ -» I\> No *

(Figure 5: Change the number of days this work truck will be on the lot before it is available on other WTS Inventory
sites for trade by: Click “45” (A.) Change the number of days (B). Click the Check button (C). This will then update
your Will Trade for this work truck to the new number of days; in this example, this work truck is still tradable (“Yes”),
but only after it has been on the lot for 120 days “120”.)

Step 6. “Protect work truck” - Hide this work truck from local/regional Dealerships within

specified mile radius. (Figure 6)

e “Protect work truck” allows you to hide this particular work truck from other WTS Inventory sites within a certain
mileage.
By default, none of your work trucks are protected (“No”).
Protect this work truck by clicking “No”, then select the “Yes” option.
NOTE: If the intended purpose of protecting this work truck is strictly so that one or more specific
local/regional dealerships do not have access, you may contact your DSC to have them make a Global
removal of those specific dealerships; they won’t see any of your inventory, and you won’t see any of
theirs, and your inventory will still be available to your other trade partners.

. Protect Vehi

| |
o

icle Protect Vehicle

(Figure 6: Protect this work truck, making it invisible to other WTS Inventory sites within a specified mile radius
from the Dealership by: Click “No” (A). Check the box for “Yes” (B). Click the Check button (C). This will then
update your Protect work truck for this work truck to “Yes”; in this example, this work truck is protected (invisible)
to other WTS Inventory sites within 100 miles of this dealership - outside of the 100 miles, it will then appear as a
tradeable work truck on other WTS Inventory sites.)
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Step 7. “Protect work truck” - Change the mile radius to hide . (Figure 7)
e “Protect work truck” allows you to hide this particular work truck from other WTS Inventory sites within a
certain mileage.
e Once you have selected to protect this particular work truck, click the default “100” miles, and enter in
the mile radius you want this work truck to be protected.

arc

Protected Miles Protect Vehicle

100|

Yes 120 Yes 100 «-
Final Price: $3

(Figure 7: After you have selected to protect this work truck, specify the mile radius from the
Dealership to protect this work truck by: Click “100” (A). Enter in the new mile radius to protect this
work truck (B). Click the Check button (C). This will then update your Protect work truck for this work
truck; in this example, this work truck is protected (invisible) to other WTS Inventory sites within a 35
mile radius - outside of the 35 miles, it will then appear as a tradeable work truck on other WTS
Inventory sites.)

Lot

This completes the Managing Your Dealer Trade Inventory walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2LQHTZK to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches

13



Managing Your Pricing TOOIS  manageriadmin Access only)

IMPORTANT NOTE: Raw pricing data displayed on the site comes through various feeds depending on the
dealership/rooftop, and can have multiple variables determining exactly what price(s) are shown on the WTS site. If you
have questions or need changes made regarding that raw data, please contact your Dealer Success Coach.

This walkthrough will explain how to further manage the pricing for each individual truck.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

=TT | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer | ELITE ) SOCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search ~ Service My Garage Truck ;,’3[09 In
NA

Select One or More Body Types -~ C“”
mai a

Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Click the “Inventory Management” option under “Setup” (Figure 2)

€ Return Home Tr

Truck Search About My Buyers News Tools Map Jim Payne

Inventory Management a \.
Select One or More Body Types Email || can

Past Inventory

My Garage (0) .
th Truck Pro Management gl \‘\ X .
Service Utility Van Service Body Call Tracking Landscape Dump Contractor Body
Dashboard

Cind it in ChinA

(Figure 2. Hover mouse over “Setup”, and select Inventory Management.)

14



Confidential: for internal OEM and Dealer use only

Step 3. What you see / What your Buyers See (Figure 3.1 and 3.2.)
Let's take a look at truck pricing from your perspective and compare to what the Buyer sees.

Work Truck Actions
2015 Silverado 3500 Double Cab 4x4, Hercules Dry Freight |I LISt Price: “1 370 ' - o &
@ #2545808 / 1GB5KYCGXFZ545808 Flnal Price $41,370 ==

What you see

(Figure 3.1. Pricing as received from your raw data feed. If there is an MSRP/List/Starting Price and a Final
Price, this will be displayed here. If these prices are different or same in the feed, it will display here and for the
Buyer this way. In this example, the List and Final prices are the same.)

2015 Silverado 3500 Double Cab 4x4, Hercules Dry Freight G BACK TO SEARCH
(Stock #Z545808)
Price $41,370
C = =
Call Email e Print

Contact Chevrolet l@emo Site for more
info.
855-987-4544

What your Buyers see

Truck Search Pricing Style

Click on an option below to choose how you would like your pricing to display on search pages.

Short Summary

MSRP
Savings

Price

Displays up to three lines of pricing
information per vehicle; MSRP, Only displays the final price. When a Displays up to three lines of pricing
Savings, and Final Price customer moves their mouse over the information per vehicle; MSRP,
final price it will display in-depth Savings, and Final Price. When a
pricing details in a pop-up. customer moves their mouse over the
final price it will display in-depth pricing
details in a pop-up.

- Truck Search Pricing Style Options

(Figure 3.2. What the Buyer sees. In this example, the List and Final price are the same in the feed, so the Buyer
will only see the Final Price. If there is a sale, or you have additional rebates, discounts or fees to add, this view
will change. Additional buyer-view price styles can be modified in the Preferences section as shown above.)

15



Step 4. Access Pricing Settings Tools (Figure 4.)

Price Actions

List Price: $41,370 @ View Invoice

s
Final Price: $43,220 # Edit Pricing -

»

(Figure 4. To manage further the pricing of an individual truck, click “Edit Pricing”.)

Step 5. Getting Familiar with the Edit Pricing Settings window (Figure 5.)

Edit Pricing Settings
2015 Silverado 3500 4x4 Work Truck / & =: - &4
Fleet / Base Extended/Double Cab Double Sales Rebates & Body Costs Display
Cab 4x4, Hercules Default Dry Freight Fees
2545808 / 1GB5KYCGXFZ545808
$41,370 /‘ ) show CXYXXT banner permanently. \
Add a New Sale
Sale Price: Starts: Ends:
Today Never Q
¥ Show banner while this sale is active.
Add Sale

\ /

(Figure 5. Identify key areas/functions of the Edit Pricing Settings window:
A- Edit Pricing Settings for just this particular Vehicle (Stock# and VIN shown at bottom of details)
B- Pricing as currently displayed for the Buyer

C- Pricing Tools to select from; in this example, we are on the Sales tool, as highlighted by the blue box
D- “Add a New Sale” tools)

16



Step 6. Marking a Truck on Sale (NO CHANGE in price) (Figure 6)

Mark this as a “Sale” price without actually making a change to the price itself.

& =: - 4
[ e AL ’ Sales Rebates & Body Costs Display
Price Does not Fees
Show banner permanently
Add a New Sale
Sale Price Starts Ends

Today Never

(Figure 6. Click the checkbox for “Show Sale Banner Permanently. This will add the Sale banner to the left of the

“Price” text, drawing attention to this vehicle as “on sale” without actually changing the price.
NOTE: Beneath the price, a special disclaimer may show if (in the Preferences Section) you have added any text

to the “Global Sales Text” box.

17



Confidential: for internal OEM and Dealer use only

Step 7.1 Marking a Truck on Sale (with long-term/permanent change in price) (Figure 7.1)
Raise or lower the price permanently

4 i - s
Price AR Sales Rebates & Body Costs  Display

Fees

Show [ banner permanently

Add a New Sale

Sale Price Starts Ends
“ 38000 Today Never

¥ Show L ALEE banner while this sale Is active

4

List Price $41,370 & BodyCosts  Display
Sale Discount - $3,370
Price: $38,000

>how LALIRS banner permanently

Total Savings $3,370
Price Does ot include Tax, License or Doc Fees Edit Your Sale
Sale Price Starts Ends
38000 Today Never

o

(Figure 7.1. In the Sale Price field, enter your new “Sale Price”. This can be higher or lower than the current
Price. In this example, we have added a “Sale Price” of $38,000 (A). Click “Add Sale” (B), then “Done” to lock in

this new Sale Price (C).

NOTE: By default, when entering a “Sale Price”, the Sale banner will be added to the price. If you do not wish
this banner to show, simply uncheck the box before clicking “Add Sale”)
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Step 7.2 Marking a Truck on Sale (with Start/End Dates) (Figure 7.2)
Raise or lower the price with Start/End dates

List Price $41.370 ‘ EE a ’
’ Sales Rebates & Body Costs Display
Sale Discount -$3,370 Fees
Price: $38,000
Show L AL banner permanently
Total Savings $3,370 2 vanner permanent

Price Does not inciude Tax, License or Doc Fees Ed“ Your Sa'e

Sale Price Starts Ends
“ 38000 09/15/20 09/22/20

¥ Show L AL.IES banner while this sale is active

s

Pates & Body Costs Display
Fees

Price $41,370

Future Pricing Items

Sale Discount -$3,370 Show LIRS banner permanently

(091572017 - 09/22/2017)

Edit Your Sale
Sale Price Starts Ends
41370 09/15/20 09/22/20

¥ Show LALIES banner while this sale is active

i)

(Figure 7.2. In the Sale Price field, enter your new “Sale Price”. This can be higher or lower than the current
Price. In this example, we have added a “Sale Price” of $38,000 (A). Enter the dates this sale should start and
end (B). Click “Update Sale” (C). Click “Done” to save the new Sale Price and Start/End dates (D).

NOTE: If the Sale Price entered had a “Starts” date in the future, it will show as “Future Pricing Items”; price will
remain unchanged until the entered “Starts” date. If the truck does not sell by end of business on the “Ends” date,
the sale will automatically be removed and the pricing will revert back to its original price.

NOTE: At any time you may change the Sale Price/Starts/Ends fields and “Update Sale” or you may “Remove
Sale” altogether.)
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Step 8.1 Add Rebates/Discounts - NO Conditions (Figure 8.1)

Any number of line-items may be created to provide price adjustments via Rebates/Discounts. Simply enter each Label,
Description, Amount, Starts/Ends (if applicable), mark as a Discount, and whether it should be included in the Total

Savings.
Edit Pricing Settings

Will Be Saved As:
(3/26/2018) - OEM Discount

e 2015 Silverado 3500 4x4 Work Truck / & =t - &
Fleet / Base Extended/Double Cab Double Sales ICIEICER M Body Costs Display
Cab 4x4, Hercules Default Dry Freight
7545808 / 1GB5KYCGXFZ545808
Price $41,370 ® Create New Use Saved: | (2/8/2018) - NAHB v
Label
Future Pricing Items OEM Discount
) - $3,370
Sale Discount (0313112018 - 04/0712018) Pop-Up Description
OEM Discount Applies to ALL BUYERS!!!
Discounted Amount Starts Ends
-1750 Today Never
Discount @ ® Include in Total Savings

Don't Include in Total Savings
Conditional Pricing Item

What does this do?

EeY

® Create New

List Price $41,370
OEM Discount |
x 2 = - $750
5 OEM Discount Applies to ALL BUYERS!!!

Price Pop-Up Description

Total Savings $750
Price Does not include Tax, License or Doc Fees
Future Pricing Items Discounted Amount
- $2,620

Sale Discount (03/31/2018 - 04/07/2018)

Discount @ Fee

(Figure 8.1 Add a Discount/Rebate by Adding a Label (A), enter any qualifying text into the “Pop-Up Description’

(2/8/2018) - NAHB v

Ends
Never

Starts
Today

® Include in Total Savings
Don't Include in Total Savings
Conditional Pricing Item

What does this do?

' Add Pricing Item

B

(B), enter the dollar amount to adjust by (C), select “Discount” (D), check the box for “Include in Total Savings”
(E), select “Add Pricing Item” (F), and then repeat as necessary for further items, or just click “Done” (G).)

NOTE: Once the Discount/Rebate/Fee has been added, it will show

entered in the “Pop-Up Description” will display to the Buyer when their mouse hovers over the “i
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Step 8.2 Add Rebates/Discounts - Conditional (Figure 8.2)

Any number of line-items may be created to provide price adjustments via Conditional Rebates/Discounts. Simply enter
each Label, Description, Amount, Starts/Ends (if applicable), mark as a Discount, if it is a Conditional Pricing ltem, and
whether it should be included in the Total Savings.

Edit Pricing Settings

- 2015 Silverado 3500 4x4 Work Truck / &
Fleet / Base Extended/Double Cab Double Sales
Cab 4x4, Hercules Default Dry Freight

2545808 / 1GB5KYCGXFZ545808

4
Display

List Price $41,370 ® Create New Use Saved:| (2/8/2018) - NAHB

OEM Discount
x &

Price $40,620 Pop-Up Description

Total Savings Show your current proof of membership to your friendly
Commercial Salesperson.

Price Does not include Tax, License or Doc Fees

Future Pricing Items Discounted Amount: Starts Ends
- 2000 Today Never
Sale Discount N

(03/31/2018 - 04/07/2018) Discount® Fee Include in Total Savings

» Don't Include in Total Savings
“ ®} Conditional Pricing Item

Label
A.G.C. Membership Discount

What does this do?

Will Be Saved As:
(3/26/2018) - A.G.C. Members|

Edit Pricing Settings
- 2015 Silverado 3500 4x4 Work Truck / & =: . ) &4
Fleet / Base Extended/Double Cab Double Sales Rebatr Body Costs Display
Cab 4x4, Hercules Default Dry Freight os

2545808 / 1GB5SKYCGXFZ545808

List Price Use Saved: | (2/8/2018) - NAHB

OEM Discount
x &
Price Pop-Up Description

Total Savings

Conditional Rebates
Discounted Amount: Starts Ends

A.G.C. Membership Discount
. Today Never

x &
Show your current proof of membership to ® Include in Total Savings
Price Does not include Tax, License or Dd your friendly Commercial Salesperson. Fee
— Don't Include in Total Savings
Future Pricing ltems 9
Conditional Pricing Item
. - $2,620
Sale Discount (03/31/2018 - 04/07/2018) What does this do?

(Figure 8.1 Add a Conditional Discount/Rebate by... Adding a Label (A), enter any qualifying text into the “Pop-
Up Description” (B), enter the dollar amount to adjust by (C), select “Discount” (D), check the box for “Conditional
Pricing Item” (E), check the box for “Include in Total Savings” (F), select “Add Pricing Item” (G), and then repeat

as necessary for further items, or just click “Done” (H).)

NOTE: Once the Discount/Rebate/Fee has been added, it will show on the left side preview. Notice that the text
entered in the “Pop-Up Description” will display to the Buyer when their mouse hovers over the “i” icon.)
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Step 8.3 Add Fees (Figure 8.3)

Any number of line-items may be created to provide price adjustments via Fees. Simply enter each Label, Description,
Amount, Starts/Ends (if applicable), mark as a Discount, and whether it should be included in the Total Savings.

Edit Pricing Settings

- 2015 Silverado 3500 4x4 Work Truck / & &

Fleet / Base Extended/Double Cab Double Sales Display
Cab 4x4, Hercules Default Dry Freight
2545808 / 1GBSKYCGXFZ545808

List Price $41,370 ® Create New Use Saved: | (2/8/2018) - NAHB -

OEM Discount Label

xs Rack

Price

Pop-Up Description

Total Savings Forklift Loadable

Conditional Rebates

Amount Starts: Ends
A.G.C. Membership Discount
’ 2600 Today Never
x &
Price Does not include Tax, License or Doc Fees Discoul Fee @ ® Include in Total Savings
Don't Include in Total Savings
Future Pricing ltems ) 9
Conditional Pricing Item

. - $2,620
Sale Discount (03/31/2018 - 04/07/2018) What does this do?

Will Be Saved As:
(3/26/2018) - Rack

List Price $41,370 ® Create New Use Sg /8/2018) - NAHB

OEM Discount - $750 Label
Sa(;k 1 +$2,600 op-Up Description

Forklift Loadable

Concit onaliRebatee Discounted Amount Starts: Ends:
A.G.C. Membership Discount - Today Never
x & - $2,000
Discount @ Fee ® Include in Total Savings
Price Does not include Tax, License or Doc Fees Don't Include in Total Savings
Future Pricing Items Conditional Pricing Item
- $5,220 What does this do?

Sale Discount (03/31/2018 - 04/07/2018)

(Figure 8.3 Add a Fee by... Adding a Label (A), enter any qualifying text into the “Pop-Up Description” (B), enter
the dollar amount to adjust by (C), select “Discount” (D), check the box for “Include in Total Savings” (E), select
“Add Pricing Item” (F), and then repeat as necessary for further items, or just click “Done” (G).)

NOTE: Once the Discount/Rebate/Fee has been added, it will show on the left side preview. Notice that the text
entered in the “Pop-Up Description” will display to the Buyer when their mouse hovers over the “i” icon.)

If you would like to learn how to do Bulk Price editing, please click here for a comprehensive walkthrough., or go
to page 29
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Step 8.4 Used Saved (Rebates/Discounts/Fees) (Figure 8.4)

After creating any Rebates/Discounts/Fees, you can then add a new pricing line item to each of your selected trucks here,
using previously saved information. Open the dropdown window to view any previously saved pricing information and
select the option you wish to use. Click “Apply to All Selected Items” when done. All of the selected vehicles now have
this saved pricing information added.

NOTE: For Bulk Pricing, please see Using the Bulk-Pricing Edit Tool (page 29)

Edit Pricing Settings

- 2015 Silverado 3500 4x4 Work Truck / & - &
Fleet / Base Extended/Double Cab Double Sales Rebates & Body Costs Display
Cab 4x4, Hercules Default Dry Freight

7545808 / 1GB5KYCGXFZ545808

List Price $41,370 ® Use Saved: | (2/12/2018) - Chevy
OEI\:1 Discount - $750 Label:
x & Chevy Tag sale
Rack Pop-Up Description:
x & +$2,600 N/A
Price $43,220 Amount: Starts: Ends:
$1500 Discount N/A N/A
Conditional Rebates Effect:
A.G.C. Membership Discount Included In Savings Calculation
% 2 - $2,000 What does this do?
Price Does not include Tax, License or Doc Fees
Future Pricing Items
- $5,220

Sale Discount (03/3172018 - 04/07/2018)

List Price $41,370 (2/8/2018) - NAHB
Chevy Tag sale
x & - $1,500
OEM Discount - $750 Pop-Up Description
x &
Rack +$2,600
x &
R Discounted Amount Starts. Ends
Price $41,720
- Today Never
Conditional Rebates
Discount® Fee ® Include in Total Savings
A.G.C. Membership Discount -$2,000 Don't Include in Total Savings
x & !
Conditional Pricing Item
Price Does not include Tax, License or Doc Fees
What does this do?
Future Pricing Items
. -$3,720
Sale Discount (033172018 - 041773018) [ Ada Pricing tem |

(Figure 8.4 Using the radio button for “Used Saved”, select a previously created line item (A), click “Add Pricing
Item” (B), click “Done” (C).)

NOTE: Be sure to review the details of the line item you wish to use. If it has an end date that is now in the past,
you will not be able to use this item.

23



Confidential: for internal OEM and Dealer use only

Step 9.1 Body Costs (Figure 9.1)

In all cases, the most efficient route to manage your pricing with regard to Body Costs is to, first, send your body
manufacturer’s invoice to: invoices@worktrucksolutions.com

Please be sure to clearly include any dealership markups such that WTS can accurately display the total Body Cost.

If, for any reason, WTS has not been provided the Body Invoice (or your markup has not been included), you can easily
include that Body Cost (with markup) and any add-on costs here.

X
Price $41,370 ¢ =t & s
! Sales Rebates & Qeil)AeNS Display
Conditional Rebates Fees
‘F‘arjw Credit . $1.500
Body and Add-On Costs
No Body Cost Needed — e Detats (-]
You are not including your upfit or add-on Costs in
your pricing
Please put in a support ticket If you would like to
include these costs in your pricing. This setting
affects all of your inventory.
MSRP From Feed 41370
-»m cost 6920
Body Cost Markup 0
“A«.On cos 0
Add-On Cost Markup 0

(Figure 9.1 You can include your Body and Add-On Costs (if you have not provided that information to WTS)
here. Enter the amount of the Body Cost (total amount of the Body Cost shown on the invoice + any markup) (A).
Enter the amount of any Add-On Costs (B). Click “Done” to save (C).)
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Confidential: for internal OEM and Dealer use only

Step 10 Getting Familiar with the Display window (Figure 10)
Multiple options allow you to Show, Hide, or Feature your work trucks, as well as Hide Pricing, mark as In-Transit, and
even add a link directly to your own YouTube video.

Edit Pricing Settings ? b &

2015 Siiverado 3500 4x4 Work Truck ‘ =] A ,

Fleet / Base Extended/Double Cab Double Sales Rebates & Body Costs D|sp|ay
Cab 4x4, Hercules Default Dry Freight Fees
2545808 / 1GBSKYCGXFZ545808
e
Farm Credit
- $1,500
x 7

Vehicle Display Settings:

[o Show & Hide % Feature )—o

£

Hide Pricing In Transit
Disclaimer Message -o
\
(YouTube URL )
-0
\

(Figure 10. Identify key areas/functions of the Display window:

A- Edit Display Settings for just this particular Vehicle (Stock# and VIN shown at bottom of details)
B- Show / Hide / Feature options

C- Hide Pricing / In transit (with Disclaimer Message)

D- YouTube URL
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Step 11 Show / Hide / Feature (Figure 11)

SHOW - (Grey Eyeball Icon) All vehicles by default are set to “Show” on your website as available for purchase,

as well as other WTS sites in the network as available for trade (defaulted to 45 days on-lot; see “Managing Your Dealer
Trade Inventory” for more information on this topic.

HIDE - (Red Eyeball Icon) Select “Hide” to remove this truck from your site and any others within the WTS network. If this
is intended to be temporary, simply click “Show” when you are ready to have it visible again.

FEATURE - (Blue Star Icon) Select “Feature” to place this truck at the top of your homepage. Do this for trucks on sale,
unique trucks, old trucks, and any others you want to draw some additional attention to.

Price $41,370 0 = = ,
’ Sales Rebates & Body Costs Display
Conditional Rebates Fees
Farm Credit
% & - $1,500

Vehicle Display

@& Show & Hide % Feature

Hide Pricing In Transit

Disclaimer Message

YouTube URL

(Figure 11 Select “Show” “Hide” or “Feature” as appropriate (A123). Click “Done” to save (B).)
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Step 12 Hide Pricing / In Transit / Disclaimer Message (Figure 12)

e HIDE PRICING - Check this box to remove all pricing information from the buyer, and replace with “Call for
Pricing”. Use the “Disclaimer Message” area to add a note for the buyer that will display under the price (Ex:
Pricing just too low to advertisel!!)

e INTRANSIT - Check this box to mark this vehicle as “In Transit”. This will change the “Job Ready: NOW”
status to “In Transit”. Additionally, WTS can setup a “rule” to automatically mark vehicles as In Transit if your
dealership uses special Stock #'s to designate as in transit in your feed.

e DISCLAIMER MESSAGE - Enter any text into this field to display a special message to the Buyer. Potential uses
could be for detailing reasons for hiding pricing (“Pricing too low to advertise!!”) or explaining the details of an in-
transit vehicle (“Will arrive on 12/21/2017”), etc.

Price $41,370 0 e & ,
' Sales Rebates & Body Costs Display
Conditional Rebates Fees
Farm Credit - $1.500
x /7

Vehicle Display Settings:

@ S:’)O’.‘-' g Hide

(Figure 12 Select “Hide Pricing” or “In Transit” as appropriate (A1,). Enter any message you might want the
buyer to read if appropriate (B). Click “Done” to save (C).)
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Confidential: for internal OEM and Dealer use only

Step 13 YouTube URL (Figure 13)

Buyers tend to watch videos on vehicles they are serious about. Add your own YouTube walkaround video and give your
buyer all the information - the full treatment!!

Price $41.370

Farm Cret
7

2015 Silverado 3500 Double Cab 4x4, Hercules Dry Freight
(Stock #Z545808)

@ Dealer Video Dealer YouTube Video button

Available NOW in Chico, CA

(Figure 13 Enter the URL from a walkaround video you have put onto YouTube (A). Click “Done” to save (B).
The buyer will then see “Dealer Video” as a button on the Truck Details page.)

This completes the Manage Pricing Tools walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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BUIk Price Editing TOOI (Manager/Admin Access only)

The Bulk Price Editing tool is a great way to place multiple pricing line-items (like rebates, discounts,
incentives, fees, etc.) on multiple vehicles simultaneously, rather than having to re-create the same information
individually for each affected work truck. This is particularly useful for dealerships whose feed does not include
discounts/rebates information. In other words, using the Bulk-Price Editing Tool is a huge time-saver!!!

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

&=l | BUSINESS Chevrolet Demo Site: 855-987-4544

chevmoLer | ELITE : SOLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage ek :gmg N
Select One or More Body Types ~ L
Email Call

Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Click the “Inventory Management” option under “Tools” (Figure 2)

€ Return Home Truck Pro Support g Out

Truck Search About My Buyers News Tools Map J””P&ay"?

Inventory Management ! \.
Select One or More Body Types Email || cail

Past Inventory

My Garage (0) —

| o | L —
W Truck Pro Management T—3e =~ \\5 im
Service Utility Van Service Body Call Tracking Landscape Dump Contractor Body

Dashboard

CinAd it in China

(Figure 2. Hover mouse over “Tools”, and select Inventory Management.)
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Step 3. Sort the Trucks you wish to add bulk pricing to. (Figure 3)

There are multiple methods available to sort your inventory using the Search Field at the top of the page, the Advanced
Search tools, and the high/low sort functions for each of the category headers. Sort your inventory to show the trucks you
wish to add bulk pricing to. In this example, we are sorting only by Body - specifically looking only for Pickups.

Inventory Management
6429 veh £ y0u have 9 vehicles on sae, 3 vehicles lestrod, and 0 vebicies

1

(Figure 3. Use the search/sorting tools to view the trucks you wish to add bulk pricing to. In this example, we
have used the Advanced Search tool to display only pickups.)

Step 4. Select the Trucks you wish to add bulk pricing to. (Figure 4)
Check the box to the left of each truck you wish to add bulk pricing to. You can also check the box in the category
headers area to Select All.

v - Work Truck wB CA + Body Type g‘:yl.sot z::le \’Z?\‘é‘l:e( Price Actions
‘G = 2016 Colorado Extended Cab, Pickup List Price: §25,620 3 View Invoices
@ @ % #1179985 / 1IGCHSBE3XG1179985 (7] Pickup 532 Yes 45 No 100
(" Final Price: $25,620 ¢ Edit Pricing
o 2015 Silverado 2500 Regular Cab 4x4, Pickup List Price: $43,180 A View Invoices
@ @ #2133010 / 1GCOKUEGXFZ133010 (2] Pickup 520 Yes 45 No 100
Final Price: $41,680 ¢ Edit Pricing
/1 2014 Silverado 1500 Crew Cab, Pickup MSRP: $36,665 (3 View Invoices
@ @ #G299353 | 3GCPCPEHXEG299353 (2] Pickup 557 Yes 45 No 100
Final Price: $29,998 & Edit Pricing
; I8 2016 Colorado Crew Cab, Pickup List Price: $26,290 A View Invoices
@ @ ‘. #G1201487 / 1GCGSBEAXG1201487 (7] Pickup 554 Yes 45 No 100
Final Price: $26,200 ¢ Edit Pricing

4 vehicles selected. Clear Selection

(Figure 4. Select the trucks for bulk pricing by checking the box to the left of the truck. In this example, all trucks
shown will have bulk pricing, so we have checked the Select All box in the category headers area.)
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Confidential: for internal OEM and Dealer use only

Step 5. Available Options.

Once the trucks have been selected, three options are displayed below. We will cover these now, in reverse
order:
e Review Pricing: Cycle through all existing pricing details for each of your selected trucks. You can make edits
individually here if necessary. Use the “Next” button to view the next vehicle in the selection, click “Done” when
you have finished.

Edit Pricing Settings (Viewing Truck 1 of 4) x

- e
Body Costs  Display

® CreateNew  © Use Savea. [ 282018)- NATE

Past Conattionsl Rebates

Fam Credt

PHCC Associaton Discount
xe

e Delete Rebates or Fees: If you wish, you may delete any combination of Rebates, Discounts, and Fees that have
been previously manually added to your trucks.

Delete Rebates and Fees (4 Vehicles) X

Are You Sure You Want To Delete Rebates/Discounts And
Fees On 4 Vehicles?
(Does not delete Pricing Items from feed.)

Delete All Rebates/Discounts
Delete Al Fees
Delete All RebatesDiscounts and Fees

® Delete Specific Rebate or Fee: [ PHCC Association Discount |«

e Add Rebates or Fees: Here you may bulk add any number of Rebates, Discounts, and Fees to your selected
trucks.

Add a Rebate or Fee (4 Vehicles)

® Create New O Use Saved: | (2612018) - NAHB

Label

Pop-Up Description

What does this do?

et Do saecesvencs
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Confidential: for internal OEM and Dealer use only

Step 6. Two Options for Adding Bulk Pricing to your selected trucks.
There are two options for adding bulk pricing to your selected trucks.

e Create New: Add a new pricing line item to each of your selected trucks here. Simply add the Label, Pop-up
Description, Amount (Select and enter Discount or Fee), Start/End dates (if applicable), and finally, choose if this
should be included or not in the Total Savings or if it is a Conditional Pricing Item. Click “Apply to All Selected
Items” when done. All of the selected vehicles now have this new pricing information added.

NOTE: This Bulk Pricing item will be saved as “(today’s date) - Label”; in this example it is saved as (3/15/18) - Dealership
Rebate.

Add a Rebate or Fee (4 Vehicles)

® Create New Use Saved: | (2/8/2018) - NAHB

Label
Dealership Rebate

Pop-Up Description:

All selected trucks will be discounted to all buyers for the week of
3/18/18 - 3/25/18. Please see your Salesperson for more details

Discounted Amount Starts Ends
- 12500 03/18/2018 03/25/2018

® Include in Total Savings
Don't Include in Total Savings

Conditional Pricing Item

What does this do?

Will Be Saved As: e e ———— =)
(3/1512018) - Dealership Apply to All Selected Vehicies
Rebate

e Use Saved: Add a new pricing line item to each of your selected trucks here, using previously saved
information. Open the dropdown window to view any previously saved pricing information and select
the option you wish to use. Click “Apply to All Selected Iltems” when done. All of the selected vehicles
now have this saved pricing information added.

Add a Rebate or Fee (4 Vehicles) X

Create New © Use Saved [ (3/14/2018) - Huntington Sp... A

Label:

Huntington Special
Pop-Up Description:
Must buy from Mike

Amount: : Ends:
$1500 Discount 03/20/2018

Effect:
Included In Savings Calculation
What does this do?

Come ] sop o e v
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Step 7. Done!

Once you have clicked “Apply to All Selected Vehicles”, you will see the “Bulk Action Complete” message. If you wish,
you may click the “Review Pricing on All Affected Vehicles” link to cycle through all existing pricing details for each of your
selected trucks, or simply click “Done”.

Bulk Action Complete

This rebate or fee was applied to all of the
v selected vehicles. Updated prices will show on
Inventory Management after refreshing.

c Review Pricing on All Affected Vehicles

This completes the Bulk Price Editing Tool walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2LOqg4us to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Quick Quote (All Access)

Performing a Quick Quote will allow you the ability to send your buyers the truck they are looking for while
never letting them off of the phone!

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

&=FRs7 | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer | ELITE ) SCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage ‘ )
Truck Pro Log In

~

Email Call

Select One or More Body Types

Service Utility Van Pickup Service Body Landscape Dump Cutaway Van

(Figure 1. Login tab for the commercial inventory website.)

Step 2. Click on the Body Type from the Vocation Carousel. (Figure 2)

Service Body Service Utility Van Pickup Landscape Dump Cutaway Van

(Figure 2. Click the requested body type from the Vocation Carousel.)
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Confidential: for internal OEM and Dealer use only

Step 3. Select the truck the buyer is looking for. (Figure 3)

o

7

S

Service Body Service Utility Van Pickup Landscape Dump Cuiaway Van

Find it in Chico Selected Filters

Choose options below to filter

Search Service Body %
By Stock # Trucks 1 - 10 of 81 Items per page: 10 ~ 123456789 Next»
Stock # X . .
2015 Silverado 2500 Regular Cab, Knapheide Service Body Job Ready: Now
By VIN& VING 1GBOCUEGXFZ119734
Stock#  KNAPZ119734 List Price $45,500
VIN Cab Type Regular
Drivetrain  2WD Total Savings $1,500
Fuel Type Gas
: Col SUMM WHITE X

YEAR See More Details...

(Figure 3. Available truck inventory.)

35



Step 4. Email this truck to the Buyer from the Truck Details Page. (Figure 4)
Click the “Email” or “Prospect” button to enter the Quick Quote page.

2015 Silverado 2500 Regular Cab, Knapheide Standard Service II- & Manage Vehicle
Body (Stock #KNAPZ119734)

1T ZE

4 Email Save Print

List Price $45,500

’ - Chevy Tag sale - $1,500

@ = Price: $44,000

N\ Total Savings $1,500

Body Manufacturel

r . KNAPHEIDE

Knapheide
Only Truck Pros Can Ei Postto FB
See Information in Red
Lock Areas. Six generations strong, The Knapheide Manufacturing Company steams ahead with superior products, advanced
- processes and the industry's best workforce....
$ Pricing Read More
VIN:
1GBOCUEGXFZ119734 ' Knapheide Products
* Feature
Beveionlios ® Contact Knapheide
641
@ Hide

Admin Actions

' Dealer Info

(Figure 4. Click the Email button. You can also click the “Manage Vehicle” button or scroll to the bottom
of the page and click “Prospect” to begin the Quick Quote process.)

Step 5. Enter your buyer’s information then click “Save & Add". (Figure 5)
Truck Search My Garage (0) My Buyers Setup ~ Map Return Home :. ;

2 Minute Prospecting / Quick Quote

First Name Last Name Email Phone

‘You must add at least one buyer.

(Figure 5. Fields for first name (A), last name (B), email address ( C ), phone number (D). Save & Add button (E).
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Step 6. Select and send your email. (Figure 6)

e Click on the “Select Template” dropdown window to open the available selection of Global/Personal Templates.
NOTE: See “Managing Email Templates” (page 69) for instructions on creating your own canned
messages.

e Select the Quick Quote Email of your choosing (either a personally created template from Personal Templates, or
the Default Quick Quote Email from the Global Templates, used in this example). This will auto-fill the Subject
and Message fields

e Finally click the “Send” button.

Select Template: | Default Quick Quote Email

Subject Search
Check this out
None
Message Global Templates
H Default Prospecting Email
You don't want to miss out on this work truck. It has some features | think you'll find st = e tTe Qoo A =11 ] B

reply to this email, or stop on by. This is one you'll want to see for yourself. Talk to

Attachments

Your signature will be included:

Jim Payne
jim.payne+chevy@worktrucksolution.com

-»\4 /

(Figure 6. Open “Select Template” dropdown (A). Select the Quick Quote Message to use - in this example we
are using the Default Quick Quote Email from the Global Templates (B). “Send” email button ( C ).)

This completes the Quick Quote walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2IbZMXH to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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2-Minute Prospecting (All Access)

2 Minute Prospecting will allow you the ability to send Vocation-specific trucks to your past-buyers and new
prospects in 2 minutes or less!

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

=Ty | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer  ELITE ) SCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage ‘ )
Truck Pro Log In

Select One or More Body Types ~

Email Call

Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Go to “My Buyers”. (Figure 2)

Right Truck. Right Place. Right Time.™
Chevrolet Demo Site: 855-987-4544
Dame Blvd. Ste. 370E, Chico, CA 95928

P
=" RET | BUSINESS

CHEVROLET ELITE

SOLUTIONS,

€ Return Home

Truck Pro Support Log Out

Truck Search About My Buyers ews Tools Map méwe
N L
[~

Select One or More Body Types Email | Call

/ /M - i —

Service Utility Van Service Body Cutaway Van Landscape Dump Contractor Body

(Figure 2. Click the “My Buyers” button.)
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Confidential: for internal OEM and Dealer use only

Step 3. Enter your Buyers. (Figure 3)
You can either “+ Create New Buyer” or “Import” to fill your My Buyers area. Doing this will allow you to
quickly select the buyer(s) to prospect to, rather than having to manually enter them mid-process.
e Use “Import” (instructions covered in “Importing Contacts into My Buyers”, page 62) to do mass
importing of Buyers via MS Excel or CSV files, or manually enter new Buyers using “+ Create New
Buyer”

= Manage Email TemplatesB + Create New Buyer

(Figure 3. Click “Import” to mass-import Buyers via MS Excel or CSV files (A). Alternatively, click
“+Create New Buyer” to manually enter new Buyers one at a time (B).)

Step 4. Enter your Buyers using “+Create New Buyer”. (Figure 4)

Create Buyer X

» First Name:

Last Name:

» Email:

Cell #

Office #:

Address Line 1:

Address Line 2 “ —
City.

State: -- Select a state -
Zip Code:
Business:

Vocation: -- Select -

My Notes: &

0 4 e

(Figure 4. Enter all relevant Contact Information and be sure to enter a Vocation wherever possible
(A). When complete, click “Save” (B)... repeat as necessary)
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Step 5. Click “Truck Search”. (Figure 5)

€ Return Home

Truck Search About My Buyers News Tools

Select One or More Body Types

(Figure 5. Click “Truck Search” to begin prospecting.)

Step 6. Using the Vocation Carousel, click on an appropriate Body Type for the vocation of the
Buyers you will be prospecting to. (Figure 6)
PR W

Email Call

Select One or More Body Types

Service Body Service Utility Van Pickup Landscape Dump Cufaway Van

(Figure 6. Vocation Carousel, click on the Truck Body you would like to use for prospecting.)

Step 7. Select the truck you would like to send. (Figure 7)

Service Body Service Utility Van Pickup Landscape Dump Cuiaway Van

Finditin Chico Selected Filters
Choose options below to filter

By Stock # Trucks 1 - 10 of 81 Items per page: 10 ~ 123456789 Next»
Stock # ) ) .

2015 Silverado 2500 Regular Cab, Knapheide Service Body Job Ready: Now
By VIN@ _ VIN@& 1GBOCUEGXFZ119734 . .

) Stock#  KNAPZ119734 List Price $45,500

VIN ‘ ) Cab Type Regular

o o P Drivetrain  2WD Total Savings $1,500

s Fuel Type Gas
. Col SUMM WHITE .

YEAR See More Details...

(Figure 7. Select a truck from the available truck inventory.)
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Step 8. Click the “Email” or “Prospect” button on the Truck Details Page. (Figure 8)

2015 Silverado 2500 Regular Cab, Knapheide Standard Service ||~ & Manage Vehicle
Body (Stock #KNAPZ119734)
& M B
Email Save Print
List Price $45,500
Chevy Tag sale -$1,500
Price: $44,000
Total Savings $1,500
Price Does not include Tax, License or Doc Fees

¢ Pprospect Body Manufacturer KNAPHEIDE
Knapheide
Only Truck Pros Can E1 Postto FB
See Information in Red
Lock Areas. Six generations strong, The Knapheide Manufacturing Company steams ahead with superior products, advanced
L processes and the industry's best workforce....
S Pricing Read More...
VIN:
IGBOCUEGXEZ119734 ' Knapheide Products
% Feature
Days On Lot: o Contact Knapheide
641
¥ Hide

Admin Actions

&' Dealer Info

(Figure 8. Click the Email button. You can also click the “Manage Vehicle” button or scroll to the bottom
of the page and click “Prospect” to begin the prospecting process.)

Step 9. Click “Choose Buyers” on the 2 Minute Prospecting / Quick Quote Page. (Figure 9)

Truck Search My Buyers Dashboard Setup ~ Map Return Home &

2 Minute Prospecting / Quick Quote
First Name Last Name Email Cell Phone

You must add at least one buyer.

Furst Name Last Name Ema Cell Phone .i ‘ ‘ \d¢ "

(Figure 9. Choose Buyer's button)



Confidential: for internal OEM and Dealer use only

Step 10. Sort Buyers by Vocation and Select up to 10 Buyers to send to. (Figure 10)
Click the arrow to the right of Vocation to sort alphabetically

Select up to 10 buyers of the same Vocation

Buyers selected will be shown in a list below

Click “Done”

(NOTE: Each buyer will receive their own separate email- they are going to feel like the most
important person in your world that day!)

Choose up to 5 Buyers b 4

Search:
Show 10 ontries
Last Activity First Name Last Name Email .
25207 Beady oreg beady@oregteady com
8207 Beady poter brady@petertrady com
Beady Bobyy brady @botlryteady com

4252007

 HER

4252007 Joery Thomas Jorry thomas@ieerythomas com Landscepen)
425207 hike Pypaper @ hkefypaper com Genecsl Corstruction

Showing 110 10 of 10 entries Prov 1 Nox

Selected Buyers:

Terry Wilkinson x| Mike Brown X MarcoPolo X John Smith x Bl Geoen X

-

(Figure 10. Sort by Vocation (A). Where possible, select up to 10 Buyers of the same Vocation (B).

Selected Buyers are displayed at bottom (C). Click “Done” (D).)
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Step 11. Select and send your email. (Figure 11)

e Click on the “Select Template” dropdown window to open the available selection of Global/Personal Templates.
NOTE: See “Managing Email Templates” (page 69) for instructions on creating your own canned
message templates.

e Select the Prospecting Email of your choosing (either a personally created template from Personal Templates, or
the Default Prospecting Email from the Global Templates, used in this example). This will auto-fill the Subject and
Message fields

e Finally click the “Send” button.

Select Tegplate: )
Subject d

Message Last Sent (11/17/2017 9:26 AM)

Global Templates

“ [y ——
Default Quick Quote Email

Attachments

| J
Your signature will be included:

Jim Payne
Jim.payne+chevy@worktrucksolution.com

)

(Figure 11. Open “Select Template” dropdown (A). Select the Prospecting Message to use - in this
example we are using the Default Prospecting Email from the Global Templates (B). “Send” email button (
C))

This completes the 2 Minute Prospecting walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2IbZQXr to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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3-Stage Prospecting  (anaccess)

The 3-Stage Prospecting process adds a few additional steps to the 2-minute Prospecting tool. This is a fantastic way to
alert buyers in your region of your great selection, deals, etc. Sending a physical mailer can be quite beneficial in re-
branding you and the dealership, and showing up in person with an impromptu test-drive can help considerably in turning
those cold leads into warm leads.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

a&=TRy | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer  ELITE ) SCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage )
Truck Pro Log In
N
Select One or More Body Types = L
Email Call
N = i
Service Utility Van Pickup Service Body Landscape Dump Cufaway Van
(Figure 1. Truck Pro Login button for the commercial inventory website.)
Step 2. Go to “My Buyers”. (Figure 2)
Right Truck. Right Place. Right Time.™
=7 | BUSINESS Chevrolet Demo Site: 855-987-4544
chevrorer | EHITE 2 Dame BIvd. Ste. 370E, Chico, CA 95928 ROV T IO NS
€ Return Home Truck Pro Support Log Out
Truck Search About My Buyers ews Tools Map méwe
=
Select One or More Body Types E‘m‘m[ cal

Service Utility Van Service Body Cutaway Van Landscape Dump Contractor Body

(Figure 2. Click the “My Buyers” button.)
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Confidential: for internal OEM and Dealer use only

Step 3. Enter your Buyers. (Figure 3)

You can either “+ Create New Buyer” or “Import” to fill your My Buyers area. Doing this first will allow you to

quickly select the buyer(s) to prospect to, rather than having to manually enter them mid-process.

e Use “Import” (instructions covered in “Importing Contacts into My Buyers” page 61) to do mass

importing of Buyers via MS Excel or CSV files, or manually enter new Buyers using “+ Create New
Buyer”

= Manage Email Templates + Create New Buyer

B

(Figure 3. Click “Import” to mass-import Buyers via MS Excel or CSV files (A). Alternatively, click
“+Create New Buyer” to manually enter new Buyers one at a time (B).)

Step 4. Enter your Buyers using “+Create New Buyer”. (Figure 4)

Create Buyer

» First Name:

Last Name:

» Email:

Cell #

Office #:

Address Line 1:

Address Line 2 “ —
City

State: -- Select a state
Zip Code:
Business:

Vocation:

My Notes: &

0 4uam

(Figure 4. Enter all relevant Contact Information and be sure to enter a Vocation wherever possible
(A). When complete, click “Save” (B)... repeat as necessary)
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Step 5. Click “Truck Search”. (Figure 5)

€ Return Home

Truck Search About My Buyers News Tools

Select One or More Body Types

(Figure 5. Click “Truck Search” to begin prospecting.)

Step 6. Using the Vocation Carousel, click on an appropriate Body Type for the vocation of the
Buyers you will be prospecting to. (Figure 6)

"4

Select One or More Body Types » L

Email Call

[T

5 fif

K
Service Body Service Utility Van Pickup Landscape Dump Cufaway Van

=]

(Figure 6. Vocation Carousel, click on the Truck Body you would like to use for prospecting.)

Step 7. Select the truck you would like to send. (Figure 7)
NOTE: Be sure to select a truck with the Body Manufacturer’'s name in the title. This will guarantee that both
the Chassis and Body Details are displayed.

'ty
| ‘ [ - .
& el f\f:——\ L\\ >
, Z O\
Service Body Service Utility Van Pickup Landscape Dump Cutaway Van
Find itin Chico Selected Filters
Choose options below to filter
Search v Service Body %
By Stock # Trucks 1 - 10 of 81 Items per page: 10 ~ 1 23456789 Next»
Stock # ) . .
2015 Silverado 2500 Regular Cab, Knapheide Service Body Job Ready: Now
By VIN @& T VING 1GBOCUEGXFZ119734 i i
Stock#  KNAPZ119734 List Price $45,500
VIN Cab Type Regular
Drivetrain  2WD Total Savings $1,500
Fuel Type Gas
YEAR See More Details...

(Figure 7. Select a truck from the available truck inventory.)
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Step 8. Click the “Email” or “Prospect” button on the Truck Details Page. (Figure 8)

2015 Silverado 2500 Regular Cab, Knapheide Standard Service |I‘ & Manage Vehicle
Body (Stock #KNAPZ119734)

(4
A A 8
Email Save Print
List Price $45,500
Chevy Tag sale - $1,500
Price: $44,000
= Total Savings $1,500
- Price Does not include Tax, License or Doc Fees
== < v ’ﬁ I
g I
Qs,u Prospect Body Manufacturer KNAPHEIDE
Knapheide
Only Truck Pros Can Kl Postto FB
See Information in Red
Lock Areas. Six generations strong, The Knapheide Manufacturing Company steams ahead with superior products, advanced
. processes and the industry's best workforce.
$ Pricing Read More...
VIN:
1GBOCUEGXFZ119734 @ Knapheide Products
* Feature
Days On Lot ¢ Contact Knapheide
641 .
@ Hide

Admin Actions

' Dealer Info

(Figure 8. Click the Email button. You can also click the “Manage Vehicle” button or scroll to the bottom
of the page and click “Prospect” to begin the prospecting process.)

Step 9. Click “Choose Buyers” on the 2 Minute Prospecting / Quick Quote Page. (Figure 9)
Truck Search My Buyers Dashboard Setup -~ Map Return Home -

2 Minute Prospecting / Quick Quote
First Name Last Name Email Cell Phone

First Name Last Name Ema Cell Phone

|

(Figure 9. Click “Choose Buyers” button)



Confidential: for internal OEM and Dealer use only

Step 10. Sort Buyers by Vocation and Select up to 10 Buyers to send to. (Figure 10)

Click the arrow to the right of Vocation to sort alphabetically

Select up to 10 buyers of the same Vocation

Buyers selected will be shown in a list below

Click “Done”

(NOTE: Each buyer will be BCC’d — they are going to feel like the most important person in your world
that day!)

Choose up to 5 Buyers b 4

Search:
Show 10 ontries
Last Activity First Name Last Name Email .
25207 Beady oreg beady@oregteady com
8207 Beady poter brady@petertrady com
Beady Bobyy brady @botlryteady com

4252007

 HER

4252007 Joery Thomas Jorry thomas@ieerythomas com Landscepen)
425207 hike Pypaper @ hkefypaper com Genecsl Corstruction

Showing 110 10 of 10 entries Prov 1 Nox

Selected Buyers:
Terry Wikinson X Mke Brown X MarcoPolo X John Smith x Bl Geeen X

-

(Figure 10. Sort by Vocation (A). Select Buyers of the same Vocation (B). Selected Buyers are
displayed at bottom (C). Click “Done” (D).
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Step 11. Select and send your email. (Figure 11)

e Click on the “Select Template” dropdown window to open the available selection of Global/Personal
Templates.

NOTE: See “Managing Email Templates” (page 69) for instructions on creating your own
canned messages.

e Select the Prospecting Email of your choosing (either a personally created template from Personal
Templates, or the Default Prospecting Email from the Global Templates, used in this example). This
will auto-fill the Subject and Message fields

e Finally click the “Send” button. Each Buyer will be BCC’d, so they’ll all feel like the most important
person in your world that day.

Select Teggplate:  None A
Subject a Search...
Plumbers2017 (11/13/2017 6:02 AM) -

Message Last Sent (11/17/2017 9:26 AM)

Global Templates

“ Default Prospecting Email
Default Quick Quote Email

\ ge Temy |

Attachments

| SAdd A )
Your signature will be included:

Holly Bailey
Cell: (530) 570-5271
holly.bailey+chevy@worktrucksolutions.com

(»JQ'

(Figure 11. Open “Select Template” dropdown (A). Select the Prospecting Message to use - in this
example we are using the Default Prospecting Email from the Global Templates (B). “Send” email
button (C).)
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Step 12. Click the Print button on the Truck Details Page. (Figure 12)

2016 F-550 Super Cab DRW 6132D54J SB with EC3200 © BACK TO SEARCH
4x4 (Stock #5370) Stellar Crane & Manage Vehicle
KNAPHEIDE

SINCE 1848

Final Corning Price Call Us

C ¥ & &

Call Email Save Print

Contact Corning Ford Preview 11/15 for
more info.
1-530-838-4619

(Figure 12. Print button. )

Step 13. Set Print Settings. (Figure 13)
e Check the “Show Your Name & Number” box
e Click “Print Truck”
e NOTE: We recommend using heavy stock, high gloss paper (like Realtors use for Open Houses) - it
feels good in the hands, shows off all the color and features, and leaves the right impression for your
Buyers!

Set Print Settings
Show Private Information

Enter buyer's name

Show Your Name & Number: @ h

Enter notes to buyer:

5 prnt uck

(Figure 13. Check the box to “Show Your Name & Number (A). Click “Print Truck” (B).)
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Confidential: for internal OEM and Dealer use only

Step 14. Make it Personal!! (Figure 14)
e Put a simple handwritten message on a bright sticky-note in the middle of the page.

Right Truck. Right Place. Right Time.™
il | 205 iness Chevrolet Demo Site: 855-987-4544 RKT CK
crevRarer 2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928 SOLUTIONS

2015 Silverado 2500 Regular Cab, Knapheide Standard Service Body (Stock #KNAPZ119734)

List Price $45,500
Chevy Tag sale -$1,500
SALE Price: $44,000
Total Savings $1,500

Price Does not include Tax, License or Doc Fees

Contact Chevrolet Demo Site for
more info.

Vehicle available NOW in Chico, CA

Photos may be library images.

Phone Number 855-987-4544

Chassis Details Photos may be library images

Stock Number KNAPZ119734 Body Details

Stock Type 2

Make Chevrolet

Model Silverado 2500

Drive Train 2WD Manufacturer N A P H E I D
Cab Type Regular

Vehicle Trim Work Truck SINCE 1848
Vehicle Body T

Exterior Color Description SUMM WHITE EodviType R SeivicolBody

Engine Cylinder Count 8 Body Line Standard Service Body
Fuel Type Gas Body Model 696J1 Service Body

Compartment "
Depth 14.5

Body Height 40"
Inside Body "
Width 49

Body 14 gauge two-sided A-40 galvanneal
Construction  steel body shell

Floor Type Exclusive "Return Flangs" floor design
Body Width 70"

Slam lock tailgate with one hand center

Tailgate release

Standard Service Body Features

With rugged steel construction and ample external
storage for your tools and equipment, the Standard
Service Body from Knapheide is a key component in
optimizing your day to day productivity. Multiple
external compartments offer protection from the
outside elements and allow technicians to access
equipment without having to climb into the truck bed.
Staying organized both on and between job sites is
important, that's why Knapheide's Standard Service
Bodies compartments come standard with
adjustable shelving and can be customized with a
variety of storage options. Our double panel door
construction combined with stainless steel rotary
latches keeps your equipment and tools secure and
safe. And, to provide peace of mind, Knapheide's
Standard Service Bodies are fully tested and are
supported with a six-year warranty.

Disclaimer: New vehicle pricing only includes public offers and incentives (unless specified below***) as well as dealer discount. Often times, there are additional rebates and savings
available that your sales person will find upon your visit. Tax, Title and Tags not included in vehicle prices shown and must be paid by the purchaser. While great effort is made to ensure the

accuracy of the information on this site, errors do occur so please verify information with a customer service representative. This is easily done by calling us at (813) 359-5000 or by visiting
us at the dealership.

1 Based on 2017 EPA mileaqe ratings. Use for comparison purposes only. Your actual mileage will vary dependina on how vou drive and maintain your vehicle.

(Figure 14. Make it personal by adding a handwritten message jumping off the page on a bright
sticky note.)
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Step 15. Mail it.
e Fold into thirds, place in a business class envelope, and hand write all of the to/from information...
e Do NOT include the Dealership Name on the Envelope; instead, include your name and the Dealership
address. This makes it personal, and much more likely that it will be opened.
e If this is mailed the same day that the email is sent, it should reach the buyer in 1-3 business days as a
soft-touch reminder.

Step 16. Test Drive!

e Bring the vehicle directly to your Buyers office; remind them of the email and the follow up mailer you
sent, then offer a test-drive... if they don’t have the time, that’'s OK - you can make it a short drive
around the parking lot or block!

e Make sure to bring your business card and any paperwork to help move the deal forward.

This completes the 3-Stage Prospecting walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Accepting / Assigning a Lead  (anaccess)

NOTE: In order to completely understand, set, and verify exactly which Truck Pro(s) should be in lead rotation,
their individual hours available to accept a lead, and how that rotation is set, it is strongly advised that

the
following are reviewed first:

Truck Pro Management (adding/deleting/modifying user access and permissions) - page 3
Up System (Setting Lead Rotation) - page 9

Step 1. Receive the Lead notification.

A. Buyer-generated leads from this website will be sent to the next Truck Pro in rotation. A notification will be sent
to that Truck Pro via email (the same email address used to log into the site), as well as text message (if their cell
phone has been included, and they are set to receive texts).

B. Simply click the link supplied in the notification. This will automatically log you into the website and direct you to
the My Buyers page

Step 2. Assign the Lead. (Figure 2)

A. As a Manager in rotation, you can either “Accept” the lead (to own and work yourself) or “Assign” the
lead to another Truck Pro.

B. As a Truck Pro without Manager-level permissions, click the “Accept” button (“Assign” will not be
available.).

My Buyers © \ | | |

% Manage Email Templates + Create New Buyer

‘ You have unaccepted buyers.

6/15/2018 9:05 AM AmberV@
Confirm

Please check your email for messages from the buyer.

Assign a Truck Pro ‘L

Choose the desired truck pro and click Save to re-assign
Dummy Lead

Arbertorgan 2] [« ome «-
Amber Morgan

AﬂglE Janssen
Ashley Hewitt
Brian Teal

Brian Teal
Chelsea Airoldi

David Maldonado Garibay
Duane Dufault
Gretchen Krugler
Holly Bailey
Jessee Allread
Jim Payne

jim perschke

Joe Cam

Joe Koshak
Joe Schneider

Bon
Michael Farris

(Figure 2. MANAGERS - Click the “Assign” button to open the “Assign a Truck Pro” window (A).
Select the Truck Pro you wish to assign this lead to. In this example, | am assigning this lead to Jim
Payne (B). Click “Save” when done (C). NON-MANAGERS - Click the “Accept” button. The lead is
now workable in your “My Buyers” area.)

See Managing the My Buyers Area (page 53) for more information on working the accepted lead.
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Managing the My Buyers area  (anaccess)

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

&=y | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer | ELITE ) SOLUTIONS
2485 Notre Dame BIvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage ‘ )
Truck Pro Log In

Select One or More Body Types =

Email Call

Ne=

Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Click the “My Buyers” button. (Figure 2)

Right Truck. Right Place. Right Time.™ m
&=TR7 | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer | ELITE SOLUTIONS‘

Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return Home

Truck Pro Support Log Out

Truck Search About My Buyers ews Tools Map méy”e
N L
[~

Select One or More Body Types Email  Call

Service Utility Van Service Body Cutaway Van Landscape Dump Contractor Body

(Figure 2. Click the “My Buyers” button to enter the “My Buyers” area.)
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Step 3. Close the “Welcome to the new My Buyers page!”. (Figure 3)
e If this is your first time in the new My Buyers page, this welcome window and tour will open.
o If you wish to continue the tour, click the “Next” button (marked 2A here)
o If you do not wish to go through the full tour, click the close the window with the X’ in the upper
right corner. You may view the tour at a later time by clicking the “” button at the top of the
page (marked 2B here)

Weicome to the new My Buyers page!

Cick "Next® to go through an overview of
the new features on this page

- ¢

(Figure 3. Close the window to bypass the tour and begin using the “My Buyers” page (1); you may
continue the tour at a later time by clicking the ‘i’ at the top (2B). Otherwise, Click “Next” to continue the

tour (2A).)

Step 4. Creating New Buyers (2 Options). (Figure 4)
e Use “Import” (instructions covered in a separate guide) to do mass importing of Buyers via MS Excel or
CSV files, or manually enter new Buyers using “+ Create New Buyer”.

Truck Pro Support Log Out
o
Map -

Jim Payne

: | Or
¥ Manage Email Templates + Create New Buyer «_

(Figure 4. Click “Import” to mass-import Buyers via MS Excel or CSV files (A). Alternatively, click
“+Create New Buyer” to manually enter new Buyers one at a time (B).)
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Step 5. Sort Buyers by Contact Information. (Figure 5)
Easily find your Buyer by using the Search field; this can search for a Buyer by any information available in the

Edit screen; i.e, name, company, phone number, email address, phone numbers, address, city, state, zip, and
vocation.

(o Jl S inger | e pospecing | + vt e e

(Figure 5. Sort all Buyers by typing in anything that might show in their Edit Screen)

Step 6. Contact Options. (Figure 6)
e You can send a direct or prospecting email from the “My Buyers” page.

e For Management, this can be particularly helpful when handling a lead on behalf of an
absent/unavailable Truck Pro.

Tag Vocz

Show |10 ~ entries Show Archived
All - All

Actions Buyer

Buyer
Joe Bobly ) i
) i3] 1/17/2017
joebob@gmail.com
Melissa Bond )
_ s 6/7/2016
melissa.bond@worktrucksolution.com

(Figure 6. Click the Envelope icon to send a direct email to this prospect. As a Manager, this email will
come from the Truck Pro the Buyer is assigned to, and will CC you (A). You can also send a
prospecting email to this Buyer; similarly, this will send from the Truck Pro but CC you (B).)
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Step 7. Dropdown Options - View Activity History. (Figure 7)
e Under the Actions Column, click the ‘down arrow’ to access the dropdown menu.
e Click “Activity” to open a separate window, showing activity through the site between the Buyer and the

Truck Pro.
Melissa Bond Melissa Bond's Activity
= | [ ] —
melissa.bond@worktrucksolution.com
[ e B
Fred Koefler o o
mfk4@me.com
Cell: (305) 308-2332 O

Phil Siefke
phil.siefke@witham-chevrolet.com

Cell: (863) 453-5000

(Figure 7. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column; click Activity
to open a separate viewing window for all website correspondence between that Truck Pro and Buyer.)

Step 8. Dropdown Options - View Notes. (Figure 8)
e Under the Actions Column, click the ‘down arrow’ to access the dropdown menu
e Click “Notes” to open a separate window; you can enter and view any note regarding that Buyer. This
is the perfect location for entering Buyer preferences (color, Body Manufacturer, Body Type, sales
history, etc.)
e Note to Management: These notes can only be edited/deleted within 6 hours of entry; beyond that,
these notes are permanent.

“ Melissa Bond & Notes on Melissa Bond
melissa.bond@worktrucksolution.com
d

= | <) -

Knapheide Dump Bodies ONLYIIl

mfk4@me.com

Cell: (305) 308-2332

Phil Siefke

phil.siefke@witham-chevrolet.com e
Cell: (863) 453-5000

(Figure 8. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column; click Notes to
open a separate viewing window for all notes entered for this Buyer (A). Enter any new notes for the
Buyer (B). Click “Save” (C). Click “Edit” or “Delete” to make changes to an existing note - only
available within 6 hours of note-entry (D).)
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Step 9. Dropdown Options - Edit. (Figure 9)
e Under the Actions Column, click the ‘down arrow’ to access the dropdown menu
e Click “Edit” to open a separate window, providing the ability to edit/update existing contact information

for the Buyer.

Edit Melissa Bond

aaaaaaaa

8ona
- P Melissa Bond
= o - awork i » Email: melissa bond@worktrucksolution.com
melissa.bond@worktrucksolution.com

cell #

Fred Koefler

Cell: (305) 308-2332
Phil Siefke
phil siefke@witham-chevrolet.com city

Cell: (863) 453-5000

(Figure 9. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column; click Edit to
open a separate viewing window for all contact information for this Buyer (A). Enter/Update Buyer

contact information (B). Click “Save” (C).)

Step 10. Dropdown Options - Archive. (Figure 10)
e Under the Actions Column, click the ‘down arrow’ to access the dropdown menu
e Click “Archive” to place this Buyer in an archived, inactive folder. If this lead is entered by another
Truck Pro, or if the Buyer returns and generates a new lead, the Truck Pro who Archived the Buyer will

still have control.
e Archived buyers can be viewed by clicking the “Show Archived” box.
The “Archive” button (in the dropdown) then becomes “Un-Archive”, and places this Buyer back into the

active My Buyers view.
Show 500 - entries Show Archived h

Actions Buyer

“whssa Bond
= x|~

Fred Koefler

miks@me.cor

Cell: (305) 308-2332

Phil Siefke

Cell: (863) 453-5000

ine Shak

(Figure 10. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column(A). Click
“Archive” to store this inactive Buyer (B). Click “Show Archived” to view all inactive, Archived Buyers; in
this view, the “Archive” button becomes “Un-Archive” and allows the Truck Pro to put the Buyer back

into the active My Buyers view(C).)
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Step 11. Dropdown Options - CRM. (Figure 11)
e |f CRM Integration has been enabled (a no-charge add on) you can easily see if any CRM notifications
have been sent to your Dealership/OEM CRM for each incoming buyer.

Tag
Show 500 ~ entries Show Archived Al
Actions Buyer
& Expand Al
|
elissa Bond A CRM Notification was sent to your dealership CRM.
. M@worktrucksolution.com

Fred Koefler
miké@ma

#5) 308-2332

Phil Siefke
phil siefke@witham-chevrolet.com

Cell: (863) 453-5000

ine Shak

(Figure 11. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column(A). Click
“CRM” to view the history of CRM Notification messages that have been pushed to your CRM.)

Step 12. Dropdown Options - Reassign. (Figure 12)
e Managers/Admins (only) can easily reassign this buyer to any other Truck Pro in the system, perhaps
due to unplanned/extended absence, change in staffing, etc.
e Just click “Reassign”, choose a Truck Pro, and click “Save”

Tag

Show 500 ~ entries Show Archived Al

Actions Buyer

Assign a Truck Pro

Melissa Bond

melissa.bond@worktrucksolution.com,
Choose a truck pro and click Save to assign it to the lead

it Jim Payne ~ v Save
o) 308-2332

Phil Siefke

Fred Koefler

mfk4.

phil.siefke@witham-chevrolet.com

Cell: (863) 453-5000

ine Shak

(Figure 12. Access the dropdown menu from the blue ‘down arrow’ in the Actions Column; click
“‘Reassign” to open a separate viewing window for Truck Pro reassignment (A). Click the dropdown to
select the Truck Pro you want to have working this Buyer moving forward (B). Click “Save” (C).)
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Step 13. Last Activity. (Figure 13)
e Click a date in either the Buyer or Truck Pro Column to open a separate window, showing lead-inquires
and garaged (saved) trucks from Buyers, and prospecting/emails sent from the Truck Pro to the Buyer.

Melissa Bond's Activity

Tag Vocation
Show |10 ~ entries Show Archived Al Al
Check this oun
Actions Buyer Last Activity Ta § .
Buyer v Truck Pro
Joe Bobly S
8 e loebob@gmal.com @ o T e e e M|
Cell: 1234567890 "
-
- Melissa Bond )
= M 6/7/2016 g8 1172017
melissa.bond@worktrucksolution.com

Fred Koefler

(Figure 13. Under the “Last Activity” column, click a date in either Buyer or Truck Pro to open a
separate viewing window for all website correspondence between that Truck Pro and Buyer.)

Step 14. Tags. (Figure 14)

e You can add multiple tags to help identify and categorize certain Buyers, like “HOT/warm/cold”,
“Service Body”, “Tent Sale 6/1”, etc. This is a fantastic way to help organize your follow-up/prospecting
time.

e Just click “Add a Tag” to open the “Tag Editor”.

e Enter as many different tags as you like, each separated by a comma or the <Enter> key, and save
when done.

Tag

Show Archived

Al - Al

@ Tag Editor
(] 117/2017 Add a Tag w
i %HOT | x

v save

» Each tag must be less than 50 characters.

-] 6/712016 B 1172017

-] 6/2/2016

(Figure 14. Open the “Tag Editor” by clicking “Add a Tag” in the Tags column. Then enter as many
different tags as you like, each separated by a comma or the <Enter> key (A).
Click “Save” when done (B).)
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Step 15. Filter and View Tagged Buyers. (Figure 15)
e Once tags have been created, you can view all Buyers with the same tag.
e Just click the “Tag” drop down window, select the tag you wish to filter by, and all Buyers with the
selected tag will be shown in a filtered list below.

5 Truck Pro
All -
Tag Vocation:
s ntri Show Archived
how |1 ¢ Al - Al
Actions. Buye tivity
My Buyers o] + Create New Buyer
|
* Tuck
Al
Tag atior
Show 0 ~ entrie: Show Archived earc
; 10 ° N HOT - Al Searct
Actions. Buyer Last Activity ti Sour Note
””””
— Melissa Bond
= 8 672016 SRRV Ambing site 7 1 Knapheide Dump Bodie
melissa bond@worktrucksolution com
Fred Koefler
=S mfk4@me.com | 622016 Generalflonstruction Site z0 Add a Note
Cell:(305) 308-2332
Michael Coffey
=] 7/8/2015 Ruto Dealer Site 20 Add a Note

(Figure 15. Click the dropdown window for “Tag” (A). Select the tag you wish to filter by (B). This will
then show the full list of all Buyers sharing that tag.)

Step 16. Enter Vocation for Existing Buyers. (Figure 16)
e For any Buyers previously entered, but missing Vocation information, just click “NOT SET” under the
Vocation column. This will open the Edit screen
e Click the Vocation drop down window, and select the most appropriate Vocation for this Buyer, then
click “Save”.

Edit Joe Bobly

» First Name: Joe
Last Name: Bob
» Email:

Cell #

Tags Vocation Source Notes Office #

Address Line 1

dd a Tag ot seT Site 20 Add a Note

B HVAC
Address Line 2
ddaTag Pl ] site # 1Knapheide Dump Bodie. City

State:
Zip Code

(e B D
(Figure 16. Click “NOT SET” under the Vocation column to access the Edit screen (A). Click the
dropdown window for Vocation (B). Select the most appropriate Vocation (C). Click “Save” (D).)
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Step 17. Filter and View Buyers by Vocation. (Figure 17)
e Click the dropdown for Vocation, and select a vocation to filter all of your Buyers - for this example, we

will filter by Plumbing.

Your “My Buyers” page will then show all Buyers with that Vocation.

B 672016 =TT 7 AddaTeg Plumbing site 21 Knapheide Dump Bodie

yyyyyyyyy
B 252017 AddaTeg Plumbing uckPro (20 AddaNote

& 1012015 AddaTag Plumbing uckPro (1 methim atmedonalds.

« H « H «H « B
i i i i
£ £ £  :

8 9202015 asgatig [l Plumbing

Showing 110 5 of 5 entries (filtered from 130 total entries) 1

(Figure 17. Click the dropdown window for Vocation (A). Select the Vocation you wish to filter by (B).
This will then display the Buyers with that vocation showing.)

Step 18. Add Notes. (Figure 18)

e An alternative route to using the “Notes” function in the Actions column dropdown, under the Notes
column, click on an existing note, or “Add a Note” to open a separate window; you can enter and view
any note regarding that Buyer. This is the perfect location for entering Buyer preferences (color, Body
Manufacturer, Body Type, sales history, etc.)

e Note to Management: These notes can only be edited/deleted within 6 hours of entry; beyond that,
these notes are permanent.

Vocation @ Notes on Melissa Bond
Search

Last Activity Tags Vocation Source Notes Knapheide Dump Bodies ONLY1I!

By Truck Pro . ‘
g8 1172017 Add 8 Tag ot SET site z0 A““V

8 672016 B 1172017 Add 8 Tag Plumbmg“ 7 1Knapheide Dump Bodie {
1] v
Construction

(Figure 18. Under the Notes column, click on an existing note, or “Add a Note” to open a separate
window (A). Enter any new notes for the Buyer (B). Click “Save” (C). Click “Edit” or “Delete” to make
changes to an existing note - only available within 6 hours of note-entry (D).)

This completes the Managing the My Buyers walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2183d1k to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Import Contacts into the My Buyers Area
(All Access)

Importing Contacts into the My Buyers location will allow you to easily fill your book of business en masse,
rather than having to enter them manually, one buyer at a time.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

a&=FRy |BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer  ELITE ) SCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage ‘ )
Truck Pro Log In

Select One or More Body Types ~

Email Call

l\m o PNONSS =
Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Click the “My Buyers” button. (Figure 2)

Right Truck. Right Place. Right Time.™ m
&=TRE7 | BUSINESS Chevrolet Demo Site: 855-987-4544

CHEVROIETIIICICNE SOLUTIONSJ

Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return Home

Truck Pro Support og Out

Truck Search About My Buyers ews Tools Map méy”e
vz \.
=

Select One or More Body Types Email  Call

/ \ n [} -
( bl ‘ il T ] —
semmil) == { | o <
d / Kf’\\ = . =35 °~ -~ \\ : 4

Service Utility Van Service Body Cutaway Van Landscape Dump Contractor Body

(Figure 2. Click the “My Buyers” button to enter the “My Buyers” area.)
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Step 3. Close the “Welcome to the new My Buyers page!”. (Figure 3)
e If this is your first time in the new My Buyers page, this welcome window and tour will open.
o If you do wish to continue the tour, click the “Next” button (marked 2A here)
o If you do not wish to go through the full tour, click the close the window with the X’ in the upper
right corner. You may view the tour at a later time by clicking the “” button at the top of the

page (marked 2B here)

)

J

Welcome to the new My Buyers page!

Click "Next™ 1o go through an overview of
the new features on this page

Next @

(Figure 3. Close the window to bypass the tour and begin using the “My Buyers” page (1); you may
continue the tour at a later time by clicking the ‘i’ at the top (2B). Otherwise, Click “Next” to continue the
tour (2A).)

Step 4. Begin process to Import your Buyers. (Figure 4)

s rospecing Il amport L

(Figure 4. Click “Import” to begin your mass-import of Buyers via MS Excel .CSV files.)
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Step 5. Select File for Buyers to import. (Figure 5)

Select the file you wish to use (file-type must be either .xIs or .csv)

NOTE: If you have Admin-level permission, you may also choose which Truck Pro these buyers are to be
assigned to.

! ) Is there any specific required data my customer data
| Choose File |Sample Import File.csv file needs to include?
Yes, an email address is required for every buyer. You'll typically also want a

First/Last name or Business Name to help identify your buyers, although those
are not required. Work Truck Solutions supports all of the fields you can see

Assign imported buyers to: | Jim Payne - when you manually create a Buyer in our system, including Vocation, Cell
phone, Office phone, Address and notes. Importing also allows you to identify
vehicle data, to record past purchases a buyer may have made at your
dealership.

u are logged in as a Region User

How do | export my buyers out of my Dealership
CRM?

There is a large variety of Dealership CRM's out there, include VinSolutions,
DealerSocket, eLead, and many more. Each system has it's own way of
exporting and you'll want to talk with your CRM account rep or IT manager at
your Dealership on how to export.

View full Importing FAQ

(Figure 5. Click “Choose File” to begin your mass-import of Buyers via MS Excel (.xIs) or (.csv) files
(A). Use the dropdown window to select the Truck Pro these buyers will be assigned to (Admin Only).
Click “Next” when done.)

Next > ‘

Step 6. Map Fields to import data correctly. (Figure 6)

The names of each of your columns in your file will be shown on the left side (and may not exactly match the
example used in this tutorial. Use the dropdown window options on the right side to map the data in your file to
the appropriate fields in your My Buyers page.

Importing
Assign Mappings

Use the dropdowns to select where each column from your uploaded file will map to.

Imported File Column Name Map to...
[FIRST will map to } [ S
LasT wil map t [isthame
Full Name
ADDRESS will map to Email \
Cell #
Office #
CITY will map to Address Line 1 ‘
Address Line 2
y City
STATE will map to S \
Zip Code
; Business
ZIP will map to Y- ‘
Notes
EMAIL will map to Tags \

Vehicle Notes

PHONE will map to -

(Figure 6. Click the dropdown window on the right (A) and select the correct Field Name to map your
data to (B).)
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Step 7. Continue Mapping Fields to import Vehicle Purchase History data correctly. (Figure 7)
Vehicle details from previous purchases should be combined into the Vehicle Notes fields, and the amount
purchased/leased can be combined into the notes section

EMAIL will map to Email -
PHONE will map to Cell # -
ALT PHONE will map to Office # -

/YEAR will map to Vehicle Notes -
MAKE will map to Vehicle Notes

| MODEL will map to Vehicle Notes

‘/:YR BUY will map to Notes )
YR LEASE will map to Notes -

+ Back to Start - Continue >

(Figure 7. Map vehicle details (make, model, year, options, etc. into the “Vehicle Notes” field, and the
purchase or lease dollar amounts into the “Notes” field. Click “Continue” when done.)
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Step 8. Set Vehicle Notes Presentation - modify order of imported vehicle data. (Figure 7)
Once the data has been mapped to the correct field, you may decide the order should be adjusted. Simply
click-and-drag the field name(s) to display in the order desired. See frames A, B, and C below.

Importing

Set Vehicle Notes Presentation

Chevrolet 2015 Escape T FWD

A

Importing

Set Vehicle Notes Presentation

ehicie Notes™. You may re-order the cutput that they are presented, below

l Che'.'ro!mEscape TFWD

B

Importing
Set Vehicle Notes Presentation

sted below 10 map to or the output that they are presented, below

VA__,ChevroIel Escape T FWD ]

C

(Figure 8. Click-and-drag a Field Name to change the order of the combined vehicle data. Example:
We have moved the “Year” field from the middle to the front. The Sample/Preview area at the top
shows how the data will display. Click “Continue” when complete.)
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Step 9. Review Importing Summary and Continue. (Figure 9)
If all buyers in the import file have email addresses and they are formatted correctly (ex: abc@123.com), then
you should receive a message stating that your rows (of buyers) are ready to be imported. Otherwise, a
message stating how many will not be imported, and the reason (usually due to missing or improperly
formatted email addresses). If that occurs, simply complete the Import process with the viable Buyers info.
You can return to your original file, correct any errors, and import the remaining contacts starting again at Step
4; the system will provide prompts to allow you to only Import the corrected contacts.

Importing

Summary

Below is a preview of your import.

50 of 50 rows are eligible to be imported

< Previous ‘ Continue >

(Figure 9. If there are no errors or critical omissions (like missing/improperly formatted email
addresses), then simply click “Continue”.)

Step 10. Ready for Import. (Figure 10)
If you are satisfied with the Import Summary (from Step 9), simply click the “Import” button to finalize and the
process and Import your Buyers. If for any reason you need to return to the previous step, or cancel the

process altogether, you may do so with either the “Previous” or “Cancel Import” buttons.

Importing

P

< Previous X Cancel Import

(Figure 10. Click the “Import” button to finalize the process and Import your Buyers. Otherwise, you
may click on either “Previous” or “Cancel Import” to go back one step or cancel the process altogether.)
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Step 11. Import Complete!. (Figure 11)
Congratulations!! You have successfully Imported your Buyers into the “My Buyers” page of your Commercial
Inventory Site by Work Truck Solutions.

Importing

Your import has been processed.

You may view your newly imported buyer on the My Buyers page.
For other questions about your import, view the Import FAQ or contact a Dealer Success Coach.

(Figure 11. Import Complete! If you have another file to Import, just repeat the process starting at
Step 4. Otherwise, you may now begin to work with your newly imported Buyers by clicking on the “My
Buyers page” link.)

This completes the task Importing Contacts into My Buyers.

If you would like to begin Prospecting to your Buyers, please see the tutorials for “How to do 2-minute
Prospecting” (page 37) and “How to do 3-stage Prospecting” (page 43).

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2tf TN7Z to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Managing Email Templates  (anaccess)

Canned messages can be quite beneficial for high-volume prospecting in limited time. The Manage Templates
area allows you to quickly and easily create as many different pre-written messages as you like. After creating
a few templates, take a moment to review the instructions for “2-Minute Prospecting” (page 37) and “How to do
3-Stage Prospecting” (page 43) and start reaching out!

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m
&=l | BUSINESS Chevrolet Demo Site: 855-987-4544
cHevrorer | ELITE ) SOCLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage - )
Truck Pro Log In

=
Email Call

Select One or More Body Types

e o Y

Service Utility Van Pickup Service Body Landscape Dump Cutaway Van

(Figure 1. Truck Pro Login button for the commercial inventory website.)

Step 2. Go to “My Buyers”. (Figure 2)

Right Truck. Right Place. Right Time.™ m
&=TRE7 | BUSINESS Chevrolet Demo Site: 855-987-4544

ELITE - SOLUTIONS
S 2 Dame Bivd. Ste. 370E, Chico, CA 95928 ’
€ Return Home Truck Pro Support og Out
Truck Search About My Buyers ews Tools Map J”“éy”e
N \.
]
Select One or More Body Types Email | Call

)

Service Utility Van Service Body Cutaway Van Landscape Dump Contractor Body

(Figure 2. Click the “My Buyers” button.)
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Step 3. Click “Manage Email Templates”. (Figure 3)

Truck Pro Support Log Out
[
Map -

Jim Payne

# 2-Minute Prospecting & Import
% Manage Email Templates <+ Create New Buyer

(Figure 3. Click the “Manage Email Templates” button.)

Step 4. Click “Create New Template”. (Figure 4)
You will notice that a Default Prospecting Email auto-populate this page. In order to create your own
templates, start by simply clicking on “Create New Template”.

Manage Templates )4

Select Template: Default Prospecting Email - Create New Template

Subject

Let me buy you lunch

Message

Hello,

Professionals in your area are buying this truck, and | wanted to make sure that you had an opportunity to see one and learn how it can help you save
time and take on more jobs. With a new truck you will immediately save on operational costs as well. | am happy to talk with you about what a new
truck could mean for your business. Just email me back when and how you want me to reach you.

Sincerely,

(Figure 4. Click the “Create New Template” button.)
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Step 5. Enter your new template name. (Figure 5)
You can create as many templates as you like. Enter the name of your new template and be sure to pick a

name that helps to quickly define if this should be used as a Quick Quote (for the buyer on the phone) or as a
Prospecting Message.

Create a New Template

Enter Your New Template's Name:
lQuick Quote - Truck

Clone Selected Template

2

(Figure 5. Enter your new template name (A). Click “OK” when done (B). Please note that “Clone
Selected Template” is checked by default, and will create a copy of the first existing template in the list;
uncheck this box if you wish to start with the template completely blank.)

Step 6. Create your template. (Figure 6)
Enter your subject and message text in the available fields and click save..

Manage Templates X
Select Template: Quick Quote - Truck v | Create New Template
Subject -

Message

-

(Figure 5. Enter the Subject heading (A). Enter the Message body (B). Click “Save” when done (C).
NOTE: Clicking “Save” will not close the window. Instead, you can choose to either Create New
Template or close the window using the icon in the upper right corner.)

This completes the Managing Email Templates walkthrough.

A video walkthrough is available for this function. Click here, or go to https://bit.ly/2sXzBZ4 to view.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Global Search (All Access)

Depending on stocking levels, a search for a particular truck may not pull up any (or enough) results,
limiting the inventory options. Use the Global Search to expand your search (from the defaulted
search radius), showing now all available inventory through Work Truck Solutions dealerships
nationwide.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m

&7 | BUSINESS Chevrolet Demo Site: 855-987-4544

cHevrorer | ELITE ) SOLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search ~ Service My Garage ‘ )
Truck Pro Log In

N
Select One or More Body Types = L
Email Call
L : | olg "1 = y
G___) o], | Wl J
s ¢ R Rl
Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Truck Pro Log in button for the commercial inventory website.)

Step 2. Using the Vocational Carousel, select a Body Type. (Figure 2)
e Note the results for this search is only 1 truck, and it is marked as In Transit. At this point, the Truck
Pro may feel that this is the only truck available...

&
i
o

Dump Body Service Utility Van Service Body Cutaway Van Landscape Dump

Find it in Chico Selected Filters
Choose options below to filter
D Body %
Search ooy B
By Stock # Trucks 1-10f 1 Items per page: (10~ 1
Stock #
ByVIN@ 2015 Silverado 3500 Crew Cab 4x4, Knapheide Dump Body In Transit
VIN ; .
z VING 1GB4KYC8XFF 163209 rypy
. Y03 Price: $57,837
o ‘ Stock # KNAPF 163209 s ?
7 0 — ==
& ype Crew
Chassis v = E Drivetrain  4WD [7
2 ) Fuel Type Diesel
MAKE & \ - Color SUMMIT WHITE
Interior JET BLACK/DARK ASH ‘
MODEL
DRIVE TRAIN
Trucks 1-10f1 Items per page: (10~ 1

(Figure 2. Select the Truck Body from the Vocation Carousel (A). Only 1 truck is provided in the
Search Results (B).)
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Step 3. Select “Global” to search again, outside your standard Dealer Trade mileage settings.
(Figure 3)
e Scroll down the page and check the “Global” box under Location. This will open up the search results
to view search results outside of your defaulted Dealer Trade radius.

Find it in Chico Selected Filters

Choose options below to filter
Dump Body %

Search ~
By Stock # Trucks 1-1of 1 items per page: 10~ 1
Stock #
By VIN& 2015 Silverado 3500 Crew %%E ggg 59%8[3%9% E!{mg Body In Transit
VIN . "
E - KYCOXFF 163200 Price: $57,837
< F163200
— — (o )
]
MAKE AT WHITE
LACKIDARK ASH ( )
MODEL
DRIVE TRAIN .
Trucks 1-10f 1 / 1

\
’
On Lot \/
Dealer Trade

Pool Inventory ~
READING EQUIPMENT

Bowmansville, PA

Clinton, MD

Columbus, OH

Louisville, KY

Pontiac, MI

Reading, PA

Suffolk, VA

(Figure 3. Scroll down the page and check the “Global” box to include search results from the entire
Dealer Trade Network nationwide.)

Step 4. View the new list of available trucks through the Global Dealer Trade Network. (Figure 4)
As you can see from this example, the results originally were 1 truck only; once the Global search function was
used, 94 trucks became available!!

Dump Body Service Utility Van Service Body Cutaway Van Landscape Dump

Find it in Chico Selected Filters

Choose options below to filter

D Body % Global x

By Stock # Trucks 1 - 10 of 94 Items per page: (10~ 123456789 10 Next»
Stock #

2017 Silverado 3500 Regular Cab, Dump Body Job Ready: 4 Days
BNING 3 VING 1GB3CYCG4HZ223603 Price: Ask
VIN Stock # 9418
Cab Type Regular
Drivetrain ~ 2WD
f Fuel Type Gas
v
Slimsds Transmission 6-Speed Automatic —
Color White
MEKE Interior Dark Ash/Jet Black e
MODEL * Available in 4 days if acquired through dealer trade OR up to 8 weeks if ordered through manufacturer. (subject to presale) ‘ ‘
DRIVE TRAIN

(Figure 4. View the new list of available trucks through the Global Dealer Trade network)

This completes the Global Search walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Post a Work Truck to Facebook  (aiaccess)

Keep your buyers updated on Facebook to your inventory, and provide them a quick route right back to your
site, all in just under 2 minutes!

NOTE: Itis recommended to login to your dealership’s facebook account before beginning. Truck Pros given
permission from management are also encouraged to post onto their own personal Facebook accounts.

Step 1. Sign into your commercial inventory website as a Truck Pro. (Figure 1)

Right Truck. Right Place. Right Time.™ m
&=7 | BUSINESS Chevrolet Demo Site: 855-987-4544
cHevroer  ELITE ) SOLUTIONS
2485 Notre Dame Blvd. Ste. 370E, Chico, CA 95928

€ Return to Work Truck Solutions

Truck Search  Service My Garage - )
Truck Pro Log In

=

Email Call

Select One or More Body Types

Service Utility Van Pickup Service Body Landscape Dump Cufaway Van

(Figure 1. Login tab for the commercial inventory website.)

Step 2. Select the Truck to Post to Facebook. (Figure 2)

Service Utility Van Pickup Service Body Cutaway Van Landscape Dump

Find it in Chico

. 5
Choose options below to filter Trucks 1 - 10 of 754 Items per page: |10 12345678910 Next»

Search

In Transit

By Stock # _ ) i
Stock # stock # F146246 MSRP $51,315

Cab Type Regular

Drivetrain 4WD Total
By VIN & Fuel Type Diesel Savings 341750
VIN icsion MW7 ALLISON 1000 6-

Transmission  spb AUTO WIOD )

Color GAZ SUMMIT WHITE Price $46,565

i H2Q JET BLACK / DARK
Interior ASH

Mor ils...
YEAR
MAKE

(Figure 2. Click either the Title or “See More Details” to open the Vehicle Details Page.)
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Step 3. Select the “Post to FB” option. (Figure 3)

2015 Silverado 3500 Regular Cab 4x4, Reading Redi-Dek
Platform Body (Stock #F146246)

" g -

& Manage Vehicle

€ Back To Search N o] 8

Results

Email Save Print

MSRP $51,315
Dealer Discount -$4,750
Price $46,565
Total Savings $4,750

Price Does not include Tax, License or Doc Fees

Contact Chevrolet Demo Site for more

Redi-Dek Literature info.
855-987-4544
@ Watch Video -
Available in Chico, CA .
Body Details
Chassis Details Manufact : ,
anuiacturer ————  —————]|
""READING |
Stock Number F146246 -~ -
-~ NO BODY BETTER
Stock Type NEW Body Type Platform Body
Make Chevrolet Body Line Redi-Dek
a & Prospect Body Manufacturer [ READING |
Reading

Only Truck Pros C Bl Postto FB
$ Pricing
VIN:
1GB3KYC8XFF146246
Unfeature
Days On Lot:
S @ Hide
B Invoices

Admin Actions

@' Dealer Info

800-458-2226

Reading Truck Group was established in 1955, introducing the service/utility truck body concept to the
construction industry. From our headquarters in..
Read More

' Reading Products

® Contact Reading Truck Body

(Figure 3. Scroll to the bottom of the page and click “Post to FB”.)
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Confidential: for internal OEM and Dealer use only

Step 4. Post to Facebook. (Figure 4)
Enter a brief teaser to excite and interest your buyers, then click “Post to Facebook”.

n Share on Facebook

Share on a Page You Manage - N OTE -

B8 Work Truck Solutions Posting as B Work Truck Solutions v

2019's are here and thisol' boy MUST GO!!! Click here, call, or stop on by for detailson

thisabsolutely SCREAMING DEAL!!
| T New 2017 Ford F-550 Regular Cab, Service
B _ & '3. ___ Body | For Sale in Corning, CA

* USRS 1ok out this new 2017 Ford F-550 Regular DRW, Service

S e .. sl Body Truck For Sale in Coming, CA.

WWW.WORKTRUCKSOLUTIONS.COM

4?L+ 9 @ B Post to Facebook

(Figure 4. Write the ad-content at the top of the post (A), then click “Post to FB” (B).

NOTE: If your login provides access to multiple Facebook accounts, click the “Share on Your Timeline”
dropdown. This provides the option “Share on a Page You Manage”, which will then allow you to pick a

page to post to and who you are posting as... Talk to your managers - you may be allowed or even
encouraged to post on the dealership Facebook, as well as your own!)
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Step 5. Review! (Figure 5)

Review your post. If necessary, delete and repost, and you are done!.

a
e MN“ - g g \\‘
x

Bella Vita Natali

ws News Feed Amanda Renee @ Dallas Texas ® Ea
e ENTITNS meTITEE W
63 watcn R Save link
88 Marketplace

MEGA AWESOME Deslerzhip e
Shortcuts tnow - Work Truck Solutons - gt » Tum Off Transiations
Q Work Truck Solutons 2019's are here and this ol boy MUST GO!!! Click here, call, or stop on by for details on

this absolutely SCREAMING DEAL!! Eat Post
Explore ‘ Tum off notfications for this post
@ Groups | New 2017 Ford F-550 Regular Cab, Service Show in tab
Pages 3 '3- ___ Body | For Sale in Corning, CA Refresh share attachment

pr— % 1 Check out this new 2017 Ford F-550 Regular DRW, Service
21] Events Body Truck For Sale in Corning, CA.
IL ' Friend Lists
B Games WWW.WORKTRUCKSOLUTIONS.COM

¥, Fundrasers

n

() Like (J Comment &> Share

€0 On This Day
(Figure 5. Review your post. If all is well, then you are done! If not, click the “...” in the upper right
corner of the post, select delete, and repeat Step 4. Any click-throughs on this ad will take the buyer
directly to the Vehicle Details Page for this truck on your WTS Site. )

This completes the Post a Work Truck to Facebook walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Ca" TraCki ng (Manager/Admin Access only)

All phone calls to the Tracking Number (at the top of the site) are logged and recorded. On this page,
Manager(s)/Admin(s) can easily sort and track all of the inbound calls by time-period and by call duration.

To access this page, just login and go to Call Tracking under the Setup Menu.

TRACKING NUMBER: Right Truck. Right Place. Right Time.™

Can be set toring s E u‘sTwrNs ss Chevrolet Demo Site] 855-987-4544 S*O*I™U0"T T O N S |
through to the cHEVROLET 2485 Notre Dame BIvd. Ste. 370E, Chico, CA 95928 -

dealership on any
desk line (including
extension) or cell

\ phone. /
Call Summary and Tracking
{ Filter Calls fromthe Your dealership has had 1 unanswered call in the last 30 days.

last 30, 60, 90, 180,
365 Days or All Time.
Use Minimum Call SE CON ;Gter Activity in the last | 30 days -
Duration to filter by i

calls that are
over/underyour OVerVieW Minimum Call Duration

10
\ selected minimum. /

€ Return to Work Truck Solutions

Truck Search My Buyers  Tools News Map

HLJ

Calls via Threshold Calls Unique Calls Average Ring Time Average Talk Time
f Unique Calls define ‘ Under 10 Seconds 5 0:03 0:01
how many calls 10 Seconds Or Over 22 0:05 3:29
through the tracking Total 27 0:04 2:50

number you have
received from
different phone
numbers, versus

repeat calls.

———— CalllLog

Full Caller ID details
are displayed here,
along with the h.l

date/time the call was ]
placed. ‘

—

© Advanced Call Tracking Metrics is Not Activated

Call Duration, and
the ability to listento
or download the ‘ ‘
conversations for

future review, upon

activation of
Advanced Call ‘ ‘
Tracking Metrics.

If Advanced Call Tracking Metrics is Not Activated (as shown here), contact your Dealer Success Coach (DSC). For a
nominal monthly fee (usually co-opable), these recorded calls will be immediately accessible, with real-time updates!

Additionally, activating Advanced Call Tracking Metrics will allow the Tracking Number to ring through to the dealership in
a number of ways, including call blasts (to multiple desk/cell phones at once, first to answer gets it) and round-robin (calls
bounce from one specified desk/cell to the next, after a predetermined number of rings).

This completes the Call Tracking walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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DaS h boa rd (Manager/Admin Access only)

The Dashboard gives an at-a-glance, holistic overview of your site: Inventory (missing data, average days on-lot, body
types and manufacturers), Truck Pro activity (total number of Truck Pro’s, accepted and unaccepted Buyers, prospecting
emails sent, viewed trucks, and Buyers created), Call Tracking Overview, and Upfitter information, and Dealer Trade
Requests.

NOTE: This function is defaulted to those with Manager and/or Admin-level permissions. They can then provide
their Truck Pros access through the Preferences menu.

Truck Search My Buyers Dashboard Setup Map Return Home :é¢
Dashboard Click through Average Days on Lot for all body types, and
easily see how many Invoices and/or Photos may be missing.

Inventory Overview
Total number of on- /1\
lot commercial % T .
vehicles (including e Cikk to View and Mansge your nventory (\ [\

pickups). e y - 9/r

342 DAYS 2121 29129
ALL UPFIT INVOICES ALL
‘ W Upfitted Chassis
W Pickup
M Cab Chassis
M Van PAST INVENTORY

Quickly view both
the diversity of
Vehicles by Category
as well as the Body
Manufacturers for
your current, on-lot
inventory.

Review the details of any trucks that have
gone off-lot within the past 7 days here.

W Knapheide
M Reading
W Harbor §
W Supreme 821 o o2 o3 o4 P e
M Royal B Inventory Removed

B Hercules

M Unknown D

W Other (1)

Sort and review Prospecting Emails Sent, Buyers Created, and
buyer-viewed Vehicles. Can be further sorted by All or Individual
Truck Pros, and filtered within 7, 14, 30, 60, and 90 Days. If being
viewed as a Truck Pro only (not Manager/Admin), this will be

Truck Pro Overview limited to that individual Truck Pro.

e
Total number of

D?alerSh.'pEmployees ‘e RECENT ACTIVITY
\wnh Login access. Click to Vie our Staff
224
( N\ =1
Total number of 18
Buyer leads. 12
\§ J 104
(- ) ]
Total number of ° o
unaccepted Buyer / :: | A
leads waiting to be o v\
accepted andworked.) ‘Zssl T ' T e " %2 ' 2 T e " er " ‘e

W Prospecting Emails Sent M Buyers Created M Viewed Vehicles

y from | All Truck Pros ~ | within the past | 30 days -
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(Total number of A Call Tracking Overview
inbound calls to the .

kTI'f:ltTklng Number. 0 CALL HISTORY 0 CALLS IN THE LAST 90 DAYS

) Total Calis to your Work Truck Solutions tracking number.
alick here to view \

the Call Details and
listen to the /
recorded calls (if

Advanced Call Tracking
Management has been

turned on).
\_ J |

LR RN AR RN N AR RN RN RN AR AR ARRRARRARRRRR R R RS
08/08 08/18 08128 07108 o718 0728 0807 0817 0827 0008
M Total Calls M Calls Over 10 Seconds

Review the details of any inbound calls and
sort by Total Calls vs Calls Over 10 Seconds.

Show calls from the past | 90 days v
Inventory By Body Type [cllck to enter Inventory Management screen. N Manage Inventory |
J—
) ' issing Missing Unk if Oon ' Average Days
EoCyAVPS oL Photos Invoices Upfit sale EICCRIIE St on Lot
ew a iona Cab Chassis 2 0 0 0 1 0 0 337
Vi dditional
details for your Cargo Van 1 0 0 0 0 0 0 326
lnventory by Combo Body 1 0 0 0 1 0 1 363
Body Type. Blue
. Contractor Body 1 0 0 0 0 0 0 326
items are
clickable to Cutaway 1 0 0 0 0 0 0 334
manfage the »S;:ﬁ( \I/:n/ ; 0 0 0 0 0 0 361
details further. :
k Welder Body 1 0 0 0 0 0 0 357
Total 29 0 0 0 10 0 5 342
—
Inventory By Body Manufacturer Inventory By Distributor
-
Manufacturer Count Distributor Count
Dejana 1 R . .
. A Quickly view the count of vehicles by
Quickly view the Harbor 3 i i i
A Distrubitor for your current, on-lot inventory.
count of vehicles Hercules ]
by Bod
4 Y Knapheide 6
Manufacturers
for your current, Reading 4
on-lot inventory. Royal 2
Supreme 3
Unknown 1
Review any current or pending Activity in the last [30
Clivity In the 1as days 4
Dealer Trade Requests Dealer Trade Requests. y -
Dealership 4 Name Vehicle Message Type Message Date

No data available in table

This completes the Dashboard walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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Confidential: for internal OEM and Dealer use only

‘AbOUt, Page Preferences (Manager/Admin Access only)

solien COMMERCIAL

chevroLer | VEHICLES

The About Page is an B

optional page that About Chevrolet Demo Site C o=
highlights:

) Hours Open

The Dealership
Truck Pro's

Hours of Operation ;

Meet the Truck Pros LW 1

©

Joe Cam Russell Savage Jim Perschike Joe Koshak
Featured Vehicles
s S o I
€ 2015 Siv 3500 R— - 2015 Siverado 3500 2015 Siverado 2500 o
- e Crow . Regutar Cab 4xd, Pickup
Cab, Pekup Knaphow Body
@ View Detais
@ View Details @ View Detais PR
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Truck Search About My Buyers

Confidential: for internal OEM and Dealer use only

Setup Map Return Home &

Profile

About Page Preferences

@ The Avout Page is currently disabled on your site.

> Display About Page: No

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA About My Garage Map  RetumHome &
. . )
A Yes/No setting for enabling the page.
Currently set to "No", the About Page is disabled 1w
on the site and will need to be switched to "Yes" \_D MM E Rc l H L
for this page to be visible to Buyers. CHEVROLET \ 7E H n E I_E 5
J ]

. . . . ) wereapg 1 B

This setting defines the text that will be used on N

the tab at the top of the page.

This setting determines the Page Title, which is
primarily for SEO purposes. Should be
something unique and descriptive about what

the page is all about.

Banner Images

Upload Banner Images to Display at the top of your About Page. You can upload two different images for large and small screens or use one image for all screen
sizes. Images need to be smaller than 10mb

Large Image

Small Image

For larger screens. Must be at least 1080 pixels wide For small tablets and phones. Must be at least 640 pixels wide

No Image Selected No Image Selected

= Menu

SOLUTIONS

[Mobile Vlew ]

asffes | COMME

2 Upload 2. Upload

© @ .l 85% W8:59 AM

Upload Banner Image(s) to Display at the top of your
About Page. You can upload two different images for
large and small screens or use one image for all
screen sizes. Images need to be smaller than 10mb.

Truck Search About My Garage Map Return Home ,,c‘,e

RCIAL

chevrorer | VEHICLES

LA :,)i

)

e  COMMERCIAL

. VEHICI
About Chevrolet Demo Site CHEVROLET Vi - | 'c —ES

z .

Email Call

Truly fascinating text extolling the great victories

accomplished on a daily basis from

Lots of exciting descriptive words, names of body

o
cs00  |euiMiN NN

this dealership.

manufacturers, body styles, and all sorts of wonderful La rge SC reen

qualities that set this dealership apart from the rest.

m About Chevrolet Demo Site §] =
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Confidential: for internal OEM and Dealer use only

-
This is the header text will be
displayed at the top of the page.

Text Content l
.

About Page Description:

Empty

(This is the body of text that will show \
below the "About Page Header". Add
unique content about the Commerial
Department (i.e., specializing in certain
manufacturers, body types, incentives,
etc.)

- J

About Chevrolet Demo Site

™ Truly fascinating text extolling the great victories accomplished on a daily basis from this
dealership. Lots of exciting descriptive words, names of body manufacturers, body styles, and
all sorts of wonderful qualities that set this dealership apart from the rest.

Also, you can make paragraphs - after all, who wants a giant wall of text? There is plenty of
room for your dealership to stand out among the crowd, so take your time and make this page
unique. We do recommend that you do not simply copy/paste from your retail site, as this

| Page and site are strictly focused on Work Trucks.

Meet The Truck Pros

Orsplay Truck Pros On About Page: Yes

—

A Yes/No setting for enabling
"Meet the Truck Pros".

Truck Pros Header: Meet the Truck Pros

l Meet the Truck Pros o
(=) Emae
Customize the header of the
section for displaying the
Truck Pros. o

Featured Vehicles

Only Display Featured Vehicles When There Are At Least: 2

Featured Vehicles Header: Featured Vehicles

Customize the title of the
section displaying your
Featured Vehicles. (€]

Jim Perschke Joe Koshak

Joe Cam

Russell Savage

/{ This setting lets a dealership set a minimum threshold for how many

Py

Reading Platform Body

A Yes/No setting for enabling "Featured Vehicles”" on About Page.

current on-lot vehicles would need to be featured (through Inventory
Management) to have this section display on the About Page.

Featured Vehicles

| T —

2015 Silveraco 3500
Regular Cab 4x4

2015 Silverado 2500
Regular Cab 4x4, Pickup

2015 Siiverado 3500
Crew Cab 4x4
Knapheide Dump Body

2016 Colorado Extended
Cab, Pickup

& View Details

@ View Detalls & View Details

M View Details
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Confidential: for internal OEM and Dealer use only

Each day can be set to Yes or No, to determine if Dealers are defaulted to 8am - 8pm, but each
the dealership is open or not. day can be set individually.

A Yes/No setting for

enabling "Hours" on the NOTE: Holidays are not currently an Notes on the screenshot to the right:
About Page option. These settings are used for year round The current day will be highlighted
purposes. If a dealer closes for a specific day, Will dynamically say “Open” or "Closed”.

they will need to adjust settings.

Hours \

Display Hours: Yes Sunday Open: Yes ___8:00AM . 8:00PM Custom Message: None
Monday Open: Yes 8:00 AM 8:00 PM Custom Message: None
Hours Header: Hours Teem o mmmmmeeees e
/ Tuesday Open: Yes __8:00AM 8:00PM Custom Message: None
Customize the title of the Wednesday Open: Yes ____8:00 AM 2:30PM Custom Message: None
section displaying Hours.

Thursday Open: Yes ___ 8:00AM 8:00PM Custom Message: None
Friday Open: Yes ___8:00 AM 8:00PM Custom Message: None

Saturday Open: No 8:00 AM 8:00 PM Custom Message: _Closed Every Saturdax

Each day can have some custom text,

» Hours | Open <

Example: Saturday = "Closed Every Saturday’

Sunday 8:00 AM 8:00 PM
This should be kept short for best display

Monday 8:00 AM 8:00 PM purposes.
> Tuesday 8:00 AM  8:00 PM
Wednesday 8:00 AM . 2:30 PM
Thursday 8:00 AM 8:00 PM
Friday 8:00 AM 8:00 PM

Closed
Saturday

Closed Every Saturday <

Hours are in Pacific Daylight Time

This completes the About Page Preferences walkthrough.

For more information, please contact your Dealer Success Coach at 855-987-4544 or go to:
http://www.worktrucksolutions.com/dealer-success-coaches
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